
Phn luc sifi 3.4 
NOI D 	 P THI TUYEN CONG CH(TC CAP XA NAM 2019 

ON NGHICP VU CHUYEN NGANH 
Hirc DANH VAN H6A- XA HQI 

o Quyit 'GI/12,h sá eggi /QD-BCD TDCCCV ngay 13/5/2019 
cua 	an Chi ciao tuyen clung c 'Ong char vien clilec Thanh ph'6') 

PHAN A. Van ban tham kith() 

1. Lust  Binh clang giai nAm 2006 

2. BO luat Lao dOng 2012 (Khoan 1 Dieu 179; 1Choan 1 Dieu 23) 

3. Luat Vic Mm se, 38/2013/QD ngay 16/11/2013 

4. Luat Tre em s6 102/2016/QH13 

5. Lust  Du lich nAm 2017 

6. Luat The clue the thao nam 2011, sira di nam 2018 

7. Phap lenh in dAi nguoi c6 Gong voi each mpg s6 26/2005/PL-UBTVQH11 
ngay 29 thang 6 nam 2005; Phap lenh so 04/2012/UBTVQH 13 ngdy 16/7/2012 sira 

b6 sung met só dieu cüa Phap lenh nu dai nguai c6 Gong voi each mang 

8. Phap lenh s6 05/2012/UBTVQH13 ngay 20/10/2012 quy dinh danh hien 
vinh du nha ntrac " Ba me Viet Nam anh hung" 

9. Nghl dinh s6 112/2011/ ND-CP ngay 05/12/20111 elm Chinh phü ve Gong 
chdc xa, phuang, thi trAn. 

10. Nghi dinh só 31/2013/ND-CP ngay 9/4/2013 dm Chinh phü quy dinh chi 
tiet, twang dAn thi hanh 1 s6 dieu Phap lenh in dai ngudi c6 &Ong lied each mpg 

11. Nghl dinh s6 03/2014/ND-CP ngdy 16/01/2014 dm Chinh phil ve viec quy 
dinh chi Wet thi hanh met st dieu cila BO luat lao dOng ye vice 

12. Nghl dinh s6 99/2018/ND-CP ngay 12/7/2018 dm Chinh phü quy dinh mire 
try cap, phi cap in dâi d6i vói nguai c6 ding voi each mpg. 

13. Thong tu s6 12/2011/TT-BVHTTDL ngay 10/10/2011 oh. BO Van Ma, 
The thao va Du lich quy dinh chi tit v fiat chuan, trinh tkr, thO We, h6 sa &Ong nhan 
danh hieu "Gia dinh van hoa", "Than van hoa", "Lang van hoa", "Ap van hoa", "Ban 
vAn hoa", "T6 dan ph6 van h6a" va tuang duang. 

14. Thong tu s6 17 /2011/TT-BVHTTDL ngay 02/12/2011 Quy clinh chi Het ve 
tieu chu'An, trinh tkr, the' tuc xet \TA cong nhan "XA dat chuan vAn h6a n6ng than moi". 
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15. Th6ng tu s6 06/2012/TT-BNV ngay 30/10/2012 oh. BO throng BO NOi vv 
huoing clan ve,chirc trach, tieu chuan cv the, nhiem vv va tuyen clang dog chac xa, 
phuemg, thi trari. 

16. Th6ng tu 37/2015/TTLT-BNV-BLDTBXH cna Lien BO Lao dOng - 
Thucmg binh va XA hOi va BO Noi vv hixong clan chIrc nang, nhi'em vv, quyen han va 
co cau to chat cüa Set Lao dong - Thucmg binh va Xã hoi thuOc Uy ban nhan dan 
tinh, thanh pho true thuOc Trung ucmg, Phong Lao rd'Ong - Thucmg binh va Xa hOi 
thuOc Uy ban nhan dan huyen, quan, thi xa, thanh pho thuOc tinh. 

Phan B. TM lieu on rap 

Thi sinh on tap theo nOi dung tai 1iu sau day: 

I. TIEU CHUAN, NHISM VI2 CHtt DANH CONG CHI:It CAP XA 

1. Chat trach, tieu chuan ciia cong chat Van hem - xa hOi 

1.1. Chat trach: 

Theo Dieu 1, Thong tu s6 06/2012/TT-BNV ngay 30/10/2012 BNV cUa BO 
NQi vv Huang an ye chlre trach, fiat chuAri cv the, nhiem vv va tuyen clung Gong 
chirc xa, phuemg, thi tran: C8ng chac xa, phiremg, thi tran (xa, phuemg, thi tran sau 
day goi chung la cap xa) lam cong tac chuyen mon thuOc bien che cüa Uy ban nhan 
clan cap xa, c6 trach nhiem tham muu, giup Uy ban nhan clan cap xa that hien chat 
nang quan 1 nha nuoc ye linh vue c6ng tac &roc phan c6ng va thuc hien cac nhiem 
vv khac do Chi" tich lily ban nhan dan cap xa giao. 

1.2. Tieu chuan chung 

Theo khoan 1, Dieu 3, Nghi dinh 112/2011/ ND-CP ngay 05/12/20111 cila 
Chinh 	c6ng clarc xa, phtrang, thi tan, ding chIrc Van haa- xa hOi cap xã cep 
tieu chuan chung nhu cac ding chac chuyen mon khac, la: 

- Hi'eu bit v 15,  Ivan chinh tri, nam yang quan diem, chn tracing, duong 16i 
cüa Dang, chinh sach va phap luat cüa Nha ntrac; 

- Co Wang luc, t6 chirc van dOng than dan & dia phucmg thuc hien cep hieu qua 
chü tnrcmg, duong loi cüa Dang, chinh sach va phap luat caa Nha nuot; 

- Co trinh d'a van h6a va trinh dO chuyen m6n, nghiep w phi' hop yeu eau nhiem 
vv, vi tri viec lam, co dU nang lye va sue khoe de hoan thanh nhiem vv duct giao; 

- Am hieu va ton trong phong tvc, tap quan cüa cOng dOng clan cu tren dia ban 
Gong tac. 
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1.3. Tien chuan cv the 

aing chIrc cdp xa phai cat du cae tiêu chuen chung quy dinh tai Dieu 3 Nghi 
dinh s6 112/2011/ND-CP ngay 05 thang 12 nam 2011 dia Chinh phU ye ding chirc 
xa, phirang,?thi tran (sau day goi chung la Nghi dinh so 112/2011/ND-CP) va cac tiêu 
chuan cv the sau: 

a) Do tuoi: DO 18 tuai trâ len; 

b) Trinh do van h6a: 'reit nghiOp trung hoc ph8 th8ng; 

c) Trinh de, chuy8n mon: TOE nghiep trung cAp chuyen nghi'ep trer len dm nganh 
ciao tar) phii hgp veri you can nhiem vg eiia ellik danh ding chile duqc dam nhiOm; 

d) Trinh do tin h9c: Co chung chi tin hoc van phOng trinh do A tit len; 

d) Ting dan toe thieu se: (i) dia ban Gong tac phai sir dung tiang,dan toe  thieu 
so trong hoat dOng ding vi thi phai biet thanh thao tieng dan tOc thien so,phii,hop v6i 
dia banicong tac do; neu khi tuyen dung ma chira biet tieng dan tOc thieu s8 thi sau 
khi tuyen dung phai hoan thanh lap h9c tieng dan toe thieu so phia hap voi dia ban 
ding tac dugc phan Gong; 

e) Sau khi dirge tuyen dung phai hoan thanh lap dao tao,  bti clueing quan 13'r 
hanh chinh nha nu& va lop dao tao, b6i du6ng 132 luQn chinh tri theo chuong trinh dOi 
veri chile danh ding chuc cap xa hien dam nhiOm. 

2. Nhiem vv cüa can chat Van boa - xa hen 

2.1. Tham muu, gifip Oy ban nhan dan cdp xa t6 eh& thuc hien nhiem 
quyen han ciia Uy ban than dan cap x'd trong ode linh we: Van hoa, the due the thao, 
du lich, th6ng tin, truyen thong, lao dOng, thuang binh, xa hOi,  y te, gido due theo quy 
dinh ciia phap lust. 

2.2. True flap thue hien cac nhiOm Iry sau: 

a) T8chüe, theo dOi Ara bao cao ve cac hoat &Ong van hoa, the due, the thao, du 
lich, y te,va gine due tren dia ban; to clide dux hien viec icay dung dOi song van h6a 

cOng &Ong clan cu va xay dung gia dinh van Ma tren dia ban cap xa; 

b) Thue hien cac nhiem vi thong tin, truyen thong ve tinh hinh kinh t - xa hOi 
er dja phirong; 

c) ThAng Ice dan s'6, lao Ong, viec lam, nganh ngh'e tren dia ban; theo dOi, iling 
hop, bao can ye so lucmg Ira tinh hinh hien dOng cac doi tugng chinh sach lao dOng, 
thuang binh va xa hOi; theo dOi, don deic viec thuc hiOn Ira chi tra cac che dQ dOi veri 
ngitai huong chinh sach xa hOi va nguti co ding; quan brr nghia trang Wet Si va cac 
ding trinh ghi ding li@ si; thue hien cae hoat dOng bao tro xa hOi va chucrng trinh icoa 
doi, giam ngheo tren dia ban cap xa; 
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d) Chit tri, phi hop vat Gong chire khac va trutng then, tit tnrang t6 clan pho 
xay dyng huong nate, quy utc a then, to dan pito va thtre hien cong tac giao dye  tat 
dia ban cap xã. 

2.3. Thyc hien cac nhiem vy khac theo quy dinh caa phap luat chuyen nganh 
va do Chit'  tjch Uy ban nhan dan cap xä giao. 

II. MEN THI:Jt QUAN Lt NHA NtrOC, KV NANG CHUYEN MON 
GOA LiNH WIC CHUYEN NGANH 

1. LINH VIX CHINH SACut BA! NGUUI CO CONG 

1.1. Khai ni@n 

- Nguei c6 clang la nguiri khong phan biet dan tOc, ton giao, gied tinh, tuoi 
tac,... da c6 ding hien the ltrc, tai nAng, tri tue cho sy nghiep giai ph6ng clan tOc, xay 
dyng, bao ve t6 gape va lam nghia vii  quoc te, dugc co quan c6 tham quyen cong 
nhan theo quy dinh cUa Phap luat. 

- Chinh skit tru ddi xã hOi dOi vai ngtrai c6 cong là sr phan anh trach nhiem 
cUa Nha mac, cUa cong (long thong qua cac che dO dai ng0 dc biet dé ghi nhan cong 
lao clang g6p, sir  hy sinh cao ca eta nguai c6 ding va bit dAp phan nao dôi song vat 
chat, tinh than di yeti noted co ding. 

1.2. Dai tuvng 

Phap l'enh uu dài ngtroi c6 Gong vai each mang s8 26/2005/PL-UBTVQH11 
ngay 29 thang 6 nAm 2005; Phap lenh sO 04/2012/UBTVQH13 ngay 16 thang 7 nam 
2012 sin drii, bo sung mOt s6 dieu ena Phap lenh au dãi ngtrai c6 Gong vti each 
mang quy dinh dôi Mang ducc huang chinh skit au dãi nguti c6 c8ng vai cach 
mang (NCCVCM) là doi tugng nguai co cong vai each mang va than nhan dm hp 
gem 12 deli tugng nhu sau: 

- Ngtren bocci clOng cdch mpng &Sic ngdy 01 Mang 01 nom 1945 (thwang 
&spy gpi Mt M edit b3 Lb thanh ccich nmng: Ngued hoat dOng each mpg truot 
ngay 01 thang 01 narn 1945 la ngtrai dupe ca quan, to chirc cep tham quyen cong nhan 
cid tham gia to chirc each mang truot ngay 01 thang 01 nAm 1945. 

- hoot cl'Ong ctich mpng tIe ngdy 01 thcing 01 nom 1945 din &trot 
ngdy khoi nghia thting Tam ntim 1945 (thwang diryc gpi tdt la ccin b0 Tien Vail 
nglfta): Ngtred hoat &Ong each mang tir ngay 01 thang 01 narn 1945 den ngay kited 
nghia thong Tam nAm 1945 la nguiyi dirge co quan, to chat c6 tham quyen c8ng nhan 
dung Mu mOt t8 chat quan chimg cach mang cap id hoc thoat ly hogt dOng each 
mang ke tic ngay 01 thang 01 rfam 1945 den ngay kited nghia thang Tam nam 1945. 

, 	7  Del si: la nguti d'd hy sinh vi sr nghiep each mang giai ph6ng clan tOc, bao ve 
To quoc va lam nghia vy quoc te hoc vi lgi ich cUa Nha mot, cüa nhan dan dirge Nha 
nu& truy tang Bang "TO quee ghi &Ong" thuOc mOt trong the train-1g hop sau day: 
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a) Chien Mu hoac true tip Owe vv chien Mu; b) Trgc tier, Mu tranh chinh tri, clau 
tranh binh van c6 to chire voi dich; c) Hoat deng each mang,,hoat 'long Ichang chien 
bi dich bat, tra tan van khong chiu khuat phvc, kien quyet dau tranh hoac thkrc hi'en 
chit trucmg vugrt tg, vugt ngvc ma hy sinh; d) Lam nghia vv quoc te; d) Dau tranh 
chong tei pham; e) Dung earn thkre hien ceng viec cap bach, nguy hiem phuc vii quoc 
phong, an ninh; dung cam ciru ngueri, ciru tai san eüa NhA nu& va nhan dan; g) Do 
Om dau, tai nn khi dang lam nhiem vu guile phong, an ninh dia ban c6 diet' kin 
kinh te - xa hei dac bit kho khan; h) Khi dang lige tip lam nhiem vii tim ki'em, quy 
tap hai cot liet si do ca quan c6 tham quyen giao; i) Trgc tiep lam nhiem vv huan 
luyen chien dau hoac din tap phve vu quec phong, an ninh coo tinh chat nguy hiem; 
k) Thuong binh hoac ngtred huang chinh sach nhu thuang binh quy dinh tai khoan 1 
vA,khoan 2 Dieu 19 cila Phap lenh nay eh& vi vet thuang tai phat; I) Ngirei mat tin, 
mat tich trong cac truong hgp quy dinh tai cac diem a, b, c, d, d, e va g. 

- Ba Inc  Viet Nam anh hang: Nhüng ba mg thuee met trong nhung truang 
hop Theo quy dinh Phap l'enh se 05/2012 ngdy 20/10/2012 dm fly ban Thuang vv 
QuOc hei sau day dugc tang danh hieu "BA mg Viet Nam anh hang": Co hai con trer 
len la lit si; CM c6 hai con ma met con la liet si va met con la thuang binh suy giam 
Icha nang lao deng tit 81% trer len; Chi c6 met con ma nguoi con do IA lit si; CO met 
con la lit si va c6 chong hoac ban than la li'et Si; CO met con la liet si va ban than 11 
thuang binh suy giam kha Jiang lao &Ong tir 81% tra len. 

- Anh hang lye Ittyng vii trang nhein dan, Anh hang lao rt(Mg trong thoi kj7 
khdng chien: Anh Ming lye lugng vu trang nhan dan IA nguai dugc Nha nu& tang 
hoac truy tang danh hieu "Anh hung lye lugng vU trang nhan clan" vI dA c6 nIging 
thanh tich dc biet xuat sac trong chien Mu, phuc vv chien Mu bao veT quoc. 

- Tinning binh, ngufri htrOng chinh sdch nhtr thawing binh: Thuong binh là 
quan than, cong an than dan bi thucmg lam suy giam kha nang lao Ong tir 21% tr.& 
len, dirge ca quan, dun vi c6 tham quy'en cap "Giay chung nhan thuong binh" va 
"Huy hieu throng binh" thuee met trong ,trueng hap sau day: Chien Mu hoac truc 
tiep phvc vv,  chien dau; Bi dich bat, tra tan vian khong chiu khuat phve, kien quy'et 
dan tranh, d'e lai thuung tich thuc the; Lam nglila vu quoc te; Dau tranh chong tei 
pham; Dung cam thkre hien cong viec cap bach, nguy hiem phvc vg quoc pilling, an 
ninh; dung cam cat ngueri, thu tai san Nhà nuere va than dan; Lam nhiem vv quoc 
phong, an ninh dia ban c6 dieu kin kinh te - xã hei dc bit kh6 khan; Khi dang 
true tiep lam nhiem vv tim kiem, quy tap hai cot lit si do co quan co tham quy6n 
giao; True tiep lam nhiem vu huan luyen chien dau hoac din tap phge vv quoc 
phong, an ninh c6 tinh chat nguy hiem. 

Ngueri huong chinh sach nhu thuang binh la ngueri khong phai 11 quan nhan, 
ding an nhan clan, bi thircmg lam suy giam kha nang lao ,deng tir 21% tor len thuec 
met trong cac truOng hap dirge co quan co tham quyen cap "Giay chung nhan ngueri 
hue/rig chinh sach nhu thucmg binh". Thircmg binh loai B la quan nhan, ceng an nhan 
dan bi thuang lam suy giam kha nang lao deng dr 21% tra len trong khi tap luyen, 
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cling tac da dirge ca quan, don vi c6 tham quyen Ong nhAri try& ngay 31 thang 12 
nam 1993. 

- Ben!: binh: la quan nhan, cong an,  nhan dan mac benh lam suy giam kha 
nang lao (long tir 61% trer len khi xuAt ngii ve 	gia dinh duce co quan, don vi c6 tham 
quyen cap "Giay chimg nhan benh binh". ThuOc met trong cac twang hop sau: 

+ Chien dAu hoac trvc tip phvc vo chien dAu; 

+ Haat dOng lien tvc a dia ban ce, dieu kin kinh t6 - xa hOi ;lac bit kho khan 
S 15 thang trer Len; 

+ Heat dOng a dia ban có dieu kin kinh te - xa hOi dc !Diet kilo khan chua du 
15 thang nhtmg da c6 dU 15 nam Ong tac trong Quan dOi nhan dan, C6ng an nhan 
dan; 

+ Da ding tac trong Quan dQi nhan dan, Gong an nhan dan du 15 nam cling tac 
nhung khong dO dieu kien huemg che dO hut tri; 

+ Lam nghia vu quem te; 

+ Thvc hien ding viec cap !coach, nguy him phvc vi quoc ph6ng, an ninh; 

+ Khi dang lam nhiem vo tim kiem, quy tAp hai cot liet Si do ca quan thAin 
quyen giao. 

Berth binh la Quan !than, Cong an nhan dan mac benh lam suy giam kha nang 
lao dOng S 41% den 60% da dirge ccr quan, don vi có thAm quyen ding nhan truem 
ngay 31 thang 12 nam 1994. 

B'enh binh la Quan nhan, Cong an nhan dan mac berth khi thvc hien nhiem vii 
thuOc met trong cac truong hop quy dinh tai cac Diem a,b va d Khoan 1 Dieu nay dA 
xuat ngti ye gia dinh, nay bi col loan tam than Co lien quan den benh ca 1am suy giam 
kha nang lao dOng 561% tr& len. 

- Ngtral hogt cl'Ong kitting chlin bi nhilm chit ift-Pc hod hpc 

* Doi tuong xac nhan: 

+ Can b0, chin sr, quan nhan chuyen nghi'ep, cling nhan vien qu6c pheing 
thuOc quan dOi nhan clan via nam; 

+ Can b0, chien siC ding nhan vien thuOc Itrc lugng Cong an nhan dan; 

+ Can b0, &Ong chat nhan vien trong ca quan nha mac, t6 chirc chinh tri, t6 
chat chinh tri - xa hOi; 

+ Thanh nien xung phong tAp trung; 

+ C6ng an xa, dan quan, du kich, tr ye, dan ding, can b0 cap thon, ap, xa, 
phuang. 

* Dieu kien xac nhAn. 
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Da ding tac, chieri dau, phpc vu chien du dr ngay 01/8/1961 den 30/4/1975 tai 
cac yang ma guan dOi My da sir clung chat dOc h6a hpc a chi'en twang B,C K (ke ca 
10 xa With Quang, Vinh Giang, Vinh Tan, Vinh Thanh, Vinh 0, Vinh 1Che, VIA HA, 
Vinh Lam, With Son va. Vinh Thuy thuOc huyen Vinh Linh tinh Quang Tr). 

Do nhlem dOc h6a hpc dAn den mOt trong cac truang hgp benh tat sau: 

+ MAc berth theo danh mac benh tat do BO Y te guy dinh lam suy giam kha 
nang lao dOng tit 21% tr& len; 

+ VO sinh; 

+ Sinh con di dang, di tat theo danh mix di clang, di tat do bO y te guy dinh. 

- Nguei ho91 deng cdch mpg, hog! (fug lasting chian hi ,dich bit tit, day: 
Nguoi hoat dOng each mang hoac hoat dOng Ichang chien N dich bat tit, day la ngued 
dugc ca guan, to chirc, don vi c6 tham guyen cong,nhan trong died gian bi tit, day 
khong khai bao có hai cho each mang, cho khang chien, khong lam tay sai cho dich. 

- Nguei hog! deng acing chian gicii pitting dein tfic, him ve TJ quac va lam 
nghia vy quac ta: Ngtrai boat dOng khang chi& giai ph6ng dan tOc, bao v'e TO quoc 
vA lam ngliia vi vex te la ngued tham gia ,khang chien duct NhA nuat tang Huan 
chucmg khang chien, Huy chucmg kháng chien. 

- Nguei có cong gitip de cdch tnyng: IA ngutri da c6 thanh tich giap der'  each 
mang trong 16c kh6 khan, nguy him, bao g8m: Ngtrai dugc tang KY niem chtrang 
"T8 guoc ghi cong" hoe Bang "Co c8ng voi nuac"; Ngtrai trong gia dinh duct tang 

niem chuong "TO gueic ghi cling" hoc Bang "Co c6ng vâi ntrac: try& each 
mpg thang Tam nam 1945; Ngueci duct tang Huan chuang khang chien hoc Huy 
chuong khang chien; Ngtrai trong gia dinh dugc tang Huan chtrang khan chien hoc 
Huy chucmg khang chien. 

- Than nhan cat: nguei có cang: Theo ,guy dinh hien hanh, than nhan eüa 
ngtrai co c6ng 	cha de,me dé, vg hoc chong, con hoc nguai Ichac dupt xac 
dinh theo guy dinh cUa phi]) luat. Tuy tang che do tru dal xã hOi cp the, than nhan cua 
ngtrai ca Gong thuOc din xen xet che do tru dal duce xac dinh tuang (mg. 

1.3. Che dO,  chinh sach tru dAl 416i vél nguiri c6 cling 

, 	1.3.1. Liu cldi v tr9 cap va tru ddi ngoei tr9 cap: mire chuan a xac dinh try 
cap, pity cap tru dai,  la 1.515.000. Ngoai che dO try cap, pink cap, ngued c6 cong eon 
dugc,huong cac che do ,tru dai khac ve kinh té xa hOi kha day dit va toan dien trong 
doi song xã hOi nhu: che do uu dai nha, dat, thue, tin dung, lao dOng viec lain; che do 
tru dAi trong gido due  dao tao, chAm s6c sire khoe (bao hiem y te, trang cap clung cp 
chinh hinh phpc hOi chat nang, dieu duang...), day mph ding tac van dOng xã hOi 
tham gia thpc hien chinh sach, phap luat ve nguOri c6 ding vori each mang. 

1.3.2. Liu ddi va kinh ta- van hoa 	hid 
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U'u dai v Kinh t. - Van hoa — Xa hei ned chung theo quan diem cüa Dang, 
Nha nuot ta ngued c6 ding voi each mpg my theo ding lao va hoan canh cüa tirng 
dien doi tugng së cif) che de uu dai phii hop theo cac phucmg dien cUa cuOc song xä 
h'0i, khong chi van ban quy pham Phap War dieu chinh ma van ban chinh sach Ichac 
cUa Dang, Nha nuare cling hiromg din, chi din dive hien. 

1.3.3 Liu dal vd chant the sere kh6e 

a. Doi ft:ping &ray bac) hiJm y ti: 13 loai di tugng g6m: 

+ Ngtrai hoat Ong each mang tnrot ngay 1/1/1945 thi (cha de, mc de, vg hoc 
tre con tir 6 tuoi den 18 tired hoe S 18 Mei trer len neu eon tiep tic hoc hoc 

bi khuyet tat nang, khuyet tat dc biet cang dirge huang bao hem y te). 

+ Ngueri hog dOng each mang ,tir 1/1/1945 den Milk teng khei,  nghia 
19/8/1945 thi (cha de, mg dé,vq hoc chong, tre con S 6 tuoi den dueri 18 Wei hoc 
tir 18 filth tr& len neu con tiep tuc h9c hoe bi lchuyet tat Ong, khuyet tat dc Net 
cling dugc huong bao hiem y te). 

+ Cha tie, me de, vg hoc cheng tha liet sf, ngued cep Gong nuoi duang liet Si; 

+ Ba mc Viet nam anh 

+ Anh hang Luc lugng vil trang nhan clan, Anh himg Lao dOng; 

+ Thucmg binh, ngueri huong chinh sach nhu thuong binh; 

+ B'enh binh; 

+ Ngtrai hoat dOng khang chin bi nhigm chat dee boa hoc; 

+ Nguoi hoat d'eng each mang, hoat dOng Ichang chin bi bat ta, day; 

+ Ngueri hoat &Ong khang chin giai phOng clan tee, bao ye t6 quoc \TA lam 
nghia vu quec te; 

+ Nguari có Gong gifip da cach mang; 

+ Nguiri dugc hueing trg cAp phuc vu thucmg binh, nguOi huong chinh sach 
nhu throng binh, b'enh binh loai B, benh binh suy giam kha Jiang lao deng S 81% tra 
len; 

+ Dirge hireng chat de bao him y con co cha de, me de, vg hoe cheng; con 
du 6 Mei den clued 18 Med hoe S dii 18 tuoi tro: len nth con tier, tuc di hoc hoac bi 
khuyet tat nang, khuyet_tat dac biet nang eUa thuong binh, benh binh, ngu&i hoar 
Ong khang chien bi nhiem chat dee Ma hoc co tile 61%... 

N51 dung tru did: 

Theo quy dinh hien hanh mire dong bao him y te hang thang eUa dei tugng 
tren bang 3% mire luong toi thieu chung. Ca quan Lao dOng — Thucmg binh va Xa 
hOi lp  danh sach va ,dong 3% S nguen ngan sach Nha nirece. Nguoi, th the bao hiem 
y te &we huang quyen lgi lcham chita benh theo quy dinh ciia bao hiem y t8 
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b. Chi d.6 die'u &rung: 

Dei tugng dugc dieu throng phuc h6i sac khOe m6i nam mOt Ian: ngueri hog 
clOng each mang tnrac 1/1/1945; ngtrai hog dOng each mang ta 1/1/1945 den kheri 
nghia thang 8/1945; cha de, me de chi c6 mOt con ma ngueri do IA Iit si hoe cha de, 
me dé hai con la ha sr ft& len; bA me Viet Nam anh hang; thuong binh, ngueri huong 
chinh sach nhu thuang binh va thucmg binh loai B, benh binh c6 tY le suy giam kha 
nang lao ging do thirang tet ta 81% trer len; nguOi hoat dOng khang chinN nhiem 
chat doe h6a h9c c6 t5r le suy giam kha nang lao dOng do anh huerng caa chat dee h6a 
h9c S 81% tro len; nguai c6 cong giop do each mang dugc Nha nithe tang ni'em 
chuong TO quoc ghi ding hoc bang Co &Ong voi each mang. 

Dei tugng dugc dieu duang phuc h6i sac khoe hai nam mot Ian: cha de, me de 
cña liet si; nguai ca cong nuai ducmg khi lit si can nh6, vg hoc chong eüa ha si; 
con lit si N khuyet tat nAng, khuyet tAt dc biete nang; anh hang lac lugng va trang 
nhan dan, anh hang lao dOng thbi kjr khang chien; thuang binh, benh binh c6 le 
suy giam kha nang lao dOng do thucmg tot clued 81%; nguai hoat dOng khang chien bi 
nhiem chat doe kh6a h9c c6 tY 1 suy giam kha nang lao deng do anh huemg caa,chat 
dOc h6a h9c cluoi 81%; ngueri hoat dOng each mang hoc hoat deng khang chien bi 
dich bat ta, day; ngtrai c6 Gong giap da each mang trong khang chien dang hireling trg 
cap hang thang. 

Ch e do dieu throng: 

- Thai gian dieu &rang t61da IA 10 ngey (kh6ng ke theri gian di ve). 

- Mac chi dieu throng: 

+ Dieu duang tai cac ca sà dieu &tang: 2.220.000 ang/ngueri/lan 

+ Dieu dirang ti gia dinh: 1.110.000d6ng/nguai/lan 

(Mac dieu throng ngueri cal cong se dugc dieu chinh pha h9p hang nam) 

c. 	da calp tian mua phuang lien trcr &tip dyng cy chinh hinh va phyc hai 
chtic nong 

Di tugng: 

+ Nguoi hoat dOng each mang tnrOc 1/1/1945 

+ Nguai hoat dOng each mang tit 1/1/1945 den tOng kheri nghia thang 8/1945 

+ Than nhan cUa ha si dang huong trg cap hang thang 

+ Ba me Viet Nam anh hang 

+ Anh hang lye lugng vU trang nhan dan, anh hang lao dOng trong theri kjr 
khang chi8n. 

+ Thucmg binh, nguai huong chinh sach nhu among binh, Thirang binh B; 

+ Benh binh 
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+ Nguiri tham gia khang chin bi nhiem chat dOc boa h9c . dang huong try cap 
hang thang; 

+Nguiri hoat deng each mang, boat dOng khang chin bi dich bat ta, day duvc 
Nha mot tang Huan chuung khang chien, Huy chi:mg khang alien; 

+ Ngueri co Gong giup der each mang duqc tang ky niem chuung Ta qu(ric ghi 
cong hoc bang Co cong vai ntrac; 

+ Con de bi di dang, di tot dm ngutti tham gia lchang chin bi nhiem chat dOc 
h6a h9c. 

tireeng chive phirc hai chute nang: 

+ Thuong binh, ngu6i hireing chinh sach nhu thucmg binh, thuung binh B 

+ Benh binh 

+ Ngtrai tham gia khang chien bi nhiem chat dee h6a h9c dang huemg tret cap 
hang thang. 

Ni dung uu deli: 

- Che de cap tien mua phucmg tin trg gifip, dung eiri chinh hinh: Tuy theo tinh 
trang thucmg tat hoc benh tat, nguai co Gong voi each mang duce cap tien dé mua 
the phucmg tin trg giup va dung Cu chinh hinh theo chi dinh cna co' sec chinh hinh 
phire hoi chat nang thuac nganh Lao (long — Thuang binh va XA hal hoc benh vin 
cap tinh tree len (g9i tat co so' y to). 

- ch:e da phue halt chire nang thanh toan tien luu till, tien tau xe khi di lam 
dung cu chinh hinh 

Nguiri c6 Gong voi each mang theo quy dinh khi di dieu tri phue hai chile nang 
theo chi dinh cUa co sa y te duce: 

+ Thanh toan tien tau, xe theo gia quy dinh cUa Nha mac yen phuong tin 
thong thuong nhu xe ,khach, tau hem, tau thiiy tit nai cu tit den co so chinh hinh va 
phuc hi chirc nang gan nhat dU dieu kien ye chuyen mon ky thuat. 

+ H8 tra tien an theo quy dinh (duqc dieu chinh hang Warn) trong thin gian dieu 
tri, tap luyen tai ca sor chinh hinh va phuc hôi chire Wang. 

Nguoi CO ding vai each mang khi di lam chan gia, tay gia, nep chinh hinh, giay 
chinh hinh, dep chinh hinh, rang gia, mat gia (goi tat la dung cij chinh hinh) duqc ho 
tra kinh phi mai lien han hai lan, cu the nhu sau: 

+ Thanh toan tien tau, xe theo gia quy dinh cUa Nha nuac 	phtrong tin 
thong thuOng nhu xe,khach, tau boa, tau thily tir nui cu tit den co sor chinh hinh va 
phuc hoi chirc nang gan nhat du dieu kin ye chuyen mon ky thuat. 

1.3.4. Cu dill v'es gitio dyc, dao (go 

Nai dung teu ddi: 
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- Che do dOi Arai h9c sinh thMe din tru dai dang h9c tai co sOr gido dye: 

+ Mien H9c phi &Si ;Rai hgc sinh tai the twang c8ng lap 

+ H6 trg h9c phi dai veri hoc sinh h9c tai cac truerng dan lap, tu thue theo mire 
hoc phi dm cac twang ding lap cling cap do UBND tinh, thanh pho true thuOc Trung 
ucmg Quyet dinh. 

+ M8i nam hgc sinh dirge trg cap mOt Ian tin mua sach ver , dè dung hoc tap. 

- Cha dO d6i veri h9c sinh, sinh vien thuOc din uu dAi dang hgc tai co S& dao 
tao. 

+ Mien h9c phi d8i v6i hoc sinh, sinh vien h9c tai co ser dao tao Gong lap 

+ H6 trg hoc phi doll veri hgc sinh, sinh vien hoc tai co se( dao tao c8ng lap 

+ M8i nam hoc sinh, sinh vien dirge trg cap mOt lan de mua sach ver , de dOng 
h9c tap. 

+ Trg cap hang thang theo quy dinh. 

1.3.5. 	Jai v nha a 

G6m 11 din doc i tugng, bao 

+ Ngtrai hoat dOng each mang tnrge 1/1/1945 

+ Ngtrai hoat dOng each mang tir 1/1/1945 den t8ng kited nghia thang 8/1945 

+ Than nhan cUa liet si; 

+ Ha me Viet Nam anh hung; 

+ Anh hung lire lucmg vU trang than dan, Anh hung Lao dOng; 

+ Thuang binh, ngtrai huang chinh sach nhu thucmg binh; 

+ Beth binh; 

+ Ngthai hoat dOng khang chien bi nhiem chat dOc h6a h9c; 

+ Ngueri hoat (long each mang, Mat dOng khang chien bi dich bat tt, day; 

+ Ngtrai hoat dOng khang chin giãi phong clan tOc, bao ve T8 guile va lam 
nghia vy quec te; 

+ Ngtrai c6 ding giup cra each mang. 

Nai dung wu dell: 

- Ngudi co Gong vdi dat nude co hoan canh khO khan,* bit khong the tao 
lap nha ma chua dug° thue nha tha Nha nude hoc bi mat nha do thien tai, hoa 
hoan,.. thi tUy theo dieu kin cUa dia phucmg, hoan earth cUa c8ng lao cUa Ping nguoi 
dirge xet tang " Nha tinh nghia", dirge giao dat lam nha hoc dirge mua nha tra gap, 
dirge M trg nha er. 
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- Ngued c6 c8ng yai each mang dä c6 nha or thuOc so hau ea a minh nhung nha 
Or qua dept nat, chat chi, IchOng bao dam dieu kien song trung binh so yed cOng &Ong 
nai ha cu Ma ma kh8ng c6 kha Wang khac phye thi tuy theo hoan canh cita tang ngued 
ya kha nang cUa dia phuang ma he, trg cai tao, sira chira nha 0. 

- Ngued có cong \Ted dat nu& nen mua nha 0 thuOc sa hau Nha nuac dirge h6 trg 
toan b0 tien sir dung  dat,doi,  yai nha nhieu tang, nhieu 0; dime ho trg toan b0 hoc 
m'at phan tin sir dyng dat d8i yed nha 6 mOt tang ya nha 6 nhieu tang c6 mOt h0 6. 

1.3.6. Liu dal ve' thy hwang van hem 

Theo quy dinh tat Quyet dinh s6 170/2003/QD-TTg ngay 14/8/2003 dm Thu 
Mang ChInh pha ye chinh sach uu dãi huemg thy Aran h6a nhang hoat clang van Ma 

thgc hien chinh sach uu dai huorng thy Van hoa bao g6m: 

+ Ngued hoat Ong each mpg tar& 1/1/1945; 

+ Ngtrai hoat dOng each mang tir 1/1/1945 den thng khed nglita thang 8/1945; 

+ Than nhan eUa liet si; 

+ Ba mg Viet Nam anh hang; 

+ Anh hang hie lugng yil trang nhan dan, Anh hang Lao d'ang; 

+ Thuong binh, ngued huang chinh sach nhu thtrang binh; 

+ Benh binh; 

+ Ngtrai c6 cong yeti Mt nu& dirge chain sac, nuOi duang tai the ca sO nuoi 
duang, dieu durang thucmg, benh binh ya ngued c6 c6ng. 

Neil dung teu dui: 

- Bleu din nghe thuat, chiau phim nhya hoe bang hinh; 

- Thu \den; 

- Thong tin Km dOng, tri6n lam; 

- Bao tang, di tich; 

- Trong mOt nam cac d'ai tugng teen dirge: 

+ SO Van h6a — Thong tin (hoc don vi ily nhiem) mod xem phim nhtra hoc 
bang hinh, xem bieu din nghe thuat 04 lan; tham quan bao tang, di tich, c6ng trinh 
van do ca quan Nha nuac hoc tO chirc xa hOi  dare hien tren dia. ban 02 lan. 

+ Giam 50% gia ye hien hanh trong twang hgp th chat tap the tham gia xem 
phim, bieu din nghe thuat, tham quan bao tang, di tich do ca quan Nha nu6c vã tO 
chirc xA hOi thuc hien tren dia ban. 

+ Rieng d tai yeri ngued c6 cong \Ted &At nu& dtrat chain s6c, nuoi dtrang tai ca 
se nuoi &rang, dieu clueing thtrang, b'enh,  binh ya ngued c6 Gong,  thi dirge to chirc 
xem phim nhtra hoac bang hinh, xem bieu din nghe thuat 04 lan; xem tnmg bay 
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chuyen de ltru dOng caa bao tang do ea quan Nha nuge hoc tO chire xa hoi thtrc hien 
tren dia. ban 02 lan. 

1.3.7. Liu diii yE kinh te - lao d'Ong 

Theo quy dinh tai IVItic III, Chuang XI B 'e Luat lao dOng (tir Dieu 125 den 
dieu 128) thi ngtrgi lao &Ong la thirang,binh,,benh binh, ngoai viec &roc huong quyen 
in dai xA hOi con dirge hugng mOt so quyen lgi khac trong rinh true lao &Ong nhu 
ngugi tan tat g6m 1 so dieu co ban sau: 

- Nha nugc bao hO quyen dirge lam viec eUa thuang binh, benh binh va khuyen 
khich viec thu nhap, tact viec lam cho hg. Hang nam, Nha nuorc danh mot khoan ngan 
sach de giap h9 phoc heti the kh6e, phuc hOi chat nang lao dOng, hge nghe va c6 
chinh sach cho vay vat lai suat thap dello tu tao viec lam va tu on dinh dèi sOng. 

- Nhitng nth thu nhart thIrcmg binh, benh binh vao hgc nghe dirge xet giam 
thue, dirge vay von in dai vat lAi suit thap va dirge huong cac in Tat khac de tao 
dieu kien cho viec hgc nghe. 

- Chinh pha quiy dinh t57 l'e lao Ong la ngugi tan tat (bao ggm ca thuung binh, 
benh binh) doi yogi mOt so nghe Ira ding viec ma doanh nghiep phai nhan; neu khong 
nhan thi doanh nghiep phai g6p mOt khoan tin theo quy dinh vao quy viec lam de 
g6p phan gial quyet viec lam cho nguigi tan tat. Doanh nghiep nao nh'an ngugi tan tat 
vao lam viec vugt t57 i quy dinh thi Nha rank 116 trg hoac cho vay voi lai suat thap 
de tao dieu kien lam viec thich hgp cho hg. 

- Thin gig lam viec khong qua 7 gig/ ngay hoc 42 gia/tuan. 

- Ben canh do theo quy dinh Phap lenh Uu dai nguai c6 c6ng vett each mang 
thi ngtrigi c6 Gong va than than elm he dirge in tien,trong viec tao viec lam, dirge uu 
tiên hoac thue dat, mat nuge, mat nage bien, vay von tru dai d'e san xuat, mien giam 
thue, mien ngliia vv lao d'eng cong ich theo quy dinh elm Phap luat va eac in tien 
khac trong san xuat kinh doanh nong,nghiep, lam nghiep, ngu nghiep, diem nghiep 
bang hinh fink in tien giap da ve giong, vat nuoi, cay trong,thily lgi phi, che bien 
Wing san, lam san, ap dung khoa hgc ding ngh'e trong san xuat; in dai trong Ichuyen 
nong, khuyen lam, khuyen ngu, khuyen diem va phat trien nganh nghe & nong them. 

- Nam 2012 TIM tuang chinh phit ban hanh Chi thi 31/2012/CT-TTg ve viec 
giai guy& viec lam cho con Wet sic con thmmg binh, berth binh nang. 

1.3.8. U'u lien ngtriri co cOng 	ccich ingng trong hogt dOng san xulrit kink 
doanh, crii thin dai song 

Dgi tugrtg: Than than liet sr, Anh hang d'eng, Anh hang Itre luting va trang, 
thucmg binh, benh binh. 

Nai dung me ddi: 

- 1.fu tien giao hoac thue dat, mat mite bien, mat nage vay vgn uu dai dE san 
xuat va dirge mien giam thue. 
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- Ca se san xuat kinh doanh danh rieng cho thin:mg binh, benh binh dirge Nha 
nu& ho trg ca so' vat chat ban dau bao gom nha xtrang, truang 16p, trang thiet N va 
dirge mien giam thue, vay von uu dai theo quy dinh ciia Phap lust. 

2. LINH 	VItC LAM 

2.1. MCA sof) khai niem lien quan Uri Vic urn 

Nguiti lao ,tifing la c6ng dam Viet Nam tir dii 15 tuot i tra len, co kha Jiang lao 
Ong va co nhu cau lam viec. (Chircmgl, dieu 3, khoan 1. Lust Viec lam 2013). 

Viec /am la hoat dOng lao Ong tao ra thu nhap ma khong bi phap luSt cm 
(Chiremgl, dieu 3, khoan 2. Lust Viec lam 2013). 

Vifc Mm thing la viec lam tam thin co tra ding dirge tao ra thong qua viec time 
hien cac dkr an hoc hoat dong sir dung von nha nu& gãn voi cac chtrung trinh phat 
trien kinh te - xa hOi ten dia ban xa, phirang, thi tran (sau day g9i chung la cap xa). 
(Chuungl, dieu 3, khoan 5. Luat Viec lam 2013). 

Viec lam bin vieng là "viec lam clay dit ,va Wing suat cho phy nfl va nam giói 
&for thvc hien trong clieu kien tv do, binh clang, on sinh va ton trong nhan phdm" 
(Decent work: Report of the Director - General, Geneva, 1999a). Vic lam ben yang 
dirge dtra ten 4 tru cOt cer ban: tao viec lam, me Ong bao hiem xa hQi, quy'en tai noi 
lam viec, dOi thoai xã hOi. 

2.2. Nguyen tic ve vilec lam 

• Bao dairiquyen lam viec, tkr do lkra chgn viec lam va nui lam viec; 
Binh dang ve ca hOi viec lam va thu nhap; 

✓ Bao dam lam viec trong dieu kin an toan lao dOng, ye sinh lao deng. 

(Nguen: Chirangl, dieu 4, Luat Viec lam 2013) 

2.3. PhAm vi ditu chinh linh vic viec lam 

✓ Chinh sach hat  trg tao viec lam; 
• Thong tin thi tnrong lao dOng; 
✓ Danh gia, cap chirng chi ky Wang nghe quoc gia; 
✓ T6 chirc, hog dOng dich vi viec lam; 
1 Bao hiem that nghiep va quart ly nha nirem ye viec lam. 

(Ngu6n: Dieu 1, LuSt Viec .lam 2013.) 

2.4. Ni dung quail ly nha 'mac v vre'c lam 

1 Ban hanh va tOA  chirc thtrc hien van ban quy pham phap luSt ve viec  lam. 
1 Tuyen truyen, ph o bin va gido dye phap luSt ye viec lam. 
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• Quan lY lao dOng, thong tin thi twang lao dOng, danh gia, cap chirng chi kg 
nang nghe quoc gia,va bao hiem that nghiep. 

• Quan l to chit° va hoat dOng eüa trung tam dich vu viec lam, doanh nghiep 
hoat dOng dieh vu viec lam. 

• Kim tra, thanh tra, giai quyet khieu nai, to cao va xfr lY vi pham phap lust 
ye viec lam. 

• Hop tac qu8c te ye viec lam. 

(Nguem: Dieu 6, Luat Viec lam 2013) 

2.5. Chinb sach cita nha ntrerc v AO lam 

✓ Chinh sach pith trien kinh te - xa" hOi nham tao viec lam cho nguai lao 
(long, xac dinh muc tieu giai quyet viec lam trong chien lugc, ke hoach phat trien 
kinh te - xA hoi; bô tri ngu8n lye de thuc hien chinh sach ye viec lam. 

✓ Ithuyen khich te chae, cá nhan tham gia tao viec lam va tu tao viec lam có 
thu nhap tir mac lucmg toi thieu Veit len nham gop phan pith trien kinh te - x5' hOi, 
ph& trien thi truang lao dOng. 

, 	V Chinh sach he) trg tao viec lam, pith trien thi twang lao dOng va bao hiem 
that nghiep. 

• Chinh sach danh gia, cap chi:mg chi kg Wang nghe qutic gia gan voi viec 
nang cao trinh dØ kg nang nghe. 

• Chinh sach uu d5i QV& \Teri nganh, nghe sir dung lao dOng co trinh dO chuyen 
mon ky thuat cao hoc sir dung nhieu lao dOng phil hgp voi dieu kin phat trien kinh 
te - xã 

• HZ; trg nguai sir dung lao dOng sir dung nhieu lao dOng la nguai khuyet tat, 
lao dong nit, lao dOng la ngued dan tOc thieu s6. 

(Nguen: Dieu 5, Lust Viec lam 2013) 

2.6. Trach nhiOn ctia fly ban Nhan dan cap xi v Vic lam 

i:Jy ban nhan dan edp x5 trong pham vi nhiem vu, quyen han cira minh, thFc 
hien trtich nhiem vain If nhiz nut ye viec lam toe dja phwang nlur sau (Luat Vic 
lam 2013, Nghi dinh 03/2014/ND-CP): 

• Tuyen truy'en, ph8 bin chinh sach, pile)) luat v viec lam; 
• Tao viec lam; 
• Bao v'e quyen va lgi ich hap phap cira nguai lao (long, ngued sir dung lao 

dOng theo guy dinh cam phap luat. 
• Quan l th8ng tin thi twang lao dOng tai dia phucmg 
• Xay dung va to chirc thue hien chi tieu tao viec lam tang them trong cae 

chuong trinh, du an vã ke hoach phat trien kinh te - xa hOi 05 nam, hang nam. 

2.6.1. Difoi veri thong tin thi truirng lao Ong 
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Uy ban nhan dan cAp xã ta chire thvc hien nhang viec sau : 

- Thu Map thong tin ban Mu, cap nhSt thong tin bin, dOng cUa ngtrai lao dOng 
c6 ten trong s6 he khau hoc so tam trir tren dia ban thuOc pham vi quan l theo quy 
dinh tai cac Dieu 4, 5, 6 theo then, ban, ap, to dan pho va Wang duang vao s6 ghi 
chop thong tin thi twang lao dOng - phan Cung lao dOng vao s6 Cung lao dOng tir 
ngay 01 thang 7 den ngay 30 thang 7 hang nam. (Dieu 7, khoan 1, Thong tu 27, 
2015). 

- Nhian va ban giao se Cung lao dOng phvc -sty viec thu thap, nhSp thong tin 
Cung lao deng theo ke hoach dm So.  Lao dOng - Thucmg binh va Xâ hei ye xay dung 
Ice hoach to chirc thu thap, km till, tong hey thong tin Cung lao deng cüa dia 
phuang.(Dieu 7, khodn 1, Thong tu 27, 2015). 

- tJ' y ban nhan dan cAp xa ltru tr& se Cung lao dOng. (Dieu 18, Ichoth 1, Thong 
W 27, 2015). 

- tJ' y ban than dan cAp xã, c6 trach nhiem quail 1Y, bao ma‘t thong tin ciia ngued 
lao dOng, nguai sir dung lao dOng dirge ghi chep trong so Cung lao dOng, so Cau lao 
clOng.(Dieu 19, khoan 1, Thong hr 27/2015/TT-BLDTBXH, 2015). 

- Uy ban than clan cAp xà kiem tra, giam sat viec thu thlap thong tin Cung lao 
dOng; tang hyp Ira bao cap thong tin thi truang lao dOng cira xä theo Mau se 01 ban 
hanh kern theo Thong air 27/2015/TT-BLDTBXH gin Uy ban nhan dan cap huyen 
thong qua phong Lao dOng - Thuang binh va XA h'Oi truac ngay 10 thang 8 hang nam 
va bao cao det xuat theo yeu cau cUa ca quan ce, th'ana quyen. (Dieu 25, Thong tu 
27/2015/TT-BLDTBXH, 2015). 

2.6.2. DM vtri chinh sach to vi?c lam 

, Vt HAng näm, t'Jy ban than dan xä, phuang, thi trAn cep trach .nhiem 
tong Imp ket qua thtrc hien chi tieu tao viec lam tang them t4i dia phucrng, bao cao Uy 
ban than dan cap huyen, tinh. 

✓ Xac than don xin hec nghe ngan han danh cho lao dOng Ming thon. 

• Xac nhan dan xin viec. 

Vt Xac than clan de ngh1 cho vay von va ha try ngtrai lao dOng di xuAt IchAu 
lao dOng a ntrac ngoai. 

(Nguen: Nghi dinh 03/2014/ND-CP, 2014) 

2.6.3. Gulp viec gia dinh 

Lao dOng giáp viec gia dinh bao gem: ngtred lao Ong s6ng tai gia dinh ngtred 
sir dung lao dOng; ngtrai lao dOng khong song tai gia dinh ngueri sir dung lao dOng 
(Khoan 1 Dieu 179 dm BO lust Lao deng 2012). 

Cong viec khcic trong gia dinh nhawg khong lien quan din hogt citing 
thwo'ng mgi quy dinh tai Khoan 1 Dieu 179 dm BO lulat Lao deng 2012, g6m cac 
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Gong viec: Nati an cho cac thanh vien trong he gia dinh ma khong phai ban hang an; 
tr6ng rau, hoa qua, cay canh, chan nuoi gia sUe, gia cam phyc vi sinh hoat cUa cac 
thAnh vien trong ho gia dinh ma khong phai de ban, trao di hang Ma; lau den nhA et, 
san wan, bao ye nha cira, tai san cUa he gia dinh ma killing phai IA nha xtrang, cira 
hang, van phang, ca s& san xuat, kinh doanh; lái xe dim don cac thanh vien trong ho 
gia dinh hoac van chuy'en cac do dac, tai san,cita ho gia dinh ma khong phai dua don 
thanh vien trong ho gia dinh tham gia san xuat, kinh doanh, van chuyen hang hoa, vat 
tu, nguyen lieu cho san xuat, kinh doanh; kern cap thanh vien trong ho gia dinh h9c 
van hea; giat quan ao, chan man dm cac thanh vien trong ho gia dinh ma Ichong phai 
kinh doanh giat la hoac khong phai giat quan do bao ho lao dOng cUa nhitng nguai 
duce thue muon san xuat, kinh doanh cUa ho gia dinh; clang viec khac phyc vy dad 
song, sinh hoat cUa ho gia dinh, cac thanh vien trong ho gia dinh Ira khong tryc tiep 
hoac gap phan tao ra thu nhap cho he hoac cá nhan trong ho gia dinh. 

Lam thwong xuyen the cong viec gia dinh là cac cong viec trong hgp deng 
lao dOng dirge lap di lap lai theo met khoang died gian nhat dinh (hang Oa, hang 
ngay, hang tuan hoac hang thang). 

Ngwol dyng lao cleng la ho gia dinh hoac nhieu he gia dinh c6 thu'e muon, 
sir dyng lao dOng la ngued: giUp viec gia dinh theo hgp clang lao Ong. 

Hçrp clang lao deng giüp viec gia clink c6 nhang noi dung chili y6u theo quy 
dinh tai Khoan 1 Dieu 23 dm BO luat Lao dOng: 

+ Dieu kin an, & cUa nguai lao dOng (nett co); 

+ Tien tau xe ve nori Cu trU khi cham dirt hap &mg lao deng diing thai hp; 

+ Thai gian va mire chi phi he try de nguai lao Ong h9c van hoa, hgc nghe 
(neu co); 

+ Trach nhiem bei thuang do lam hu hang dyng cy, thiet bi hoac c6 hanh vi 
khac gay thiet hai ye tai san cUa ngtrai sir dyng lao dOng; 

+ Nhang hanh vi bj nghiem edm d6i Arai m6i ben. 

r 	Traci: nhiem ctia Uy ban &din dan clp xd: 1:13/ ban nhan dan xa, phirang, thi 
tran co trach nhiem tiep nhan thong bao sir dyng lao deng la ngued giUp vi'ec gia dinh va 
cham dirt licip tong lao dOng; he try giai quyet tranh chap lao dOng khi ngtrai lao dOng 
hoac nguari sir dyng lao dOng yeu cau; tiep nhan, giai quyet to cap oUa nguari lao dOng 
khi nguari sir dyng lao dOng c6 hanh vi ngugc dai, quay roi tinh dye, cueng birc lao deng 
hoac có nhcmg hanh vi khac vi pham phap lust; tong h9p, bao cao tinh hinh thuc hien 
phap luat ye lao dOng d'ei voi lao deng là ngtrai giUp viec gia dinh tren dia ban. 

3. LINH VcC BAO \ft VA CHAM S6C TRE EM 

3.1. Khai nqin 

Theo Dieu 1 va 4 dm Luat Tre em s6 102/2016/QH13 qui dinh met se khai 
niem lien quan den bao ve va cham s6c tre em nhu sau: 
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Trd em: Theo Dieu 1, Luat Tre em se 102/2016/QH13: "Tre em la NG1.1QI 
clued 16 Mei". 

&la v9 In em la viec thuc hien cac bien phap phü ligp de bao dam tre em dtryc 
song an toan, lanh manh; phong ngira, ngan chan va xir ly cac hanh vi xam hai tre em; 
try giap tre em c6 hoan canh de biet. 

Phcit trial Wan diet, caa ire ern la su pith tri'en clang thed ca ve the chat, tri 
tue, tinh than, dao dirc va mei quan he xa hei tha tre em. 

Chain sOc thay tha là viec t6 chat, gia dinh, cá nhan nhan tre em v cham sOc, 
nuoi dueing khi tre em kh8ng con cha mg; tre em khong dugc hoe khong the sting 
cling cha de, mg de; tre em bi anh huerng,beii thien tai, tham hga, xung dot vii trang 
nham bao dam sr an toan va lgi ich tot nhat cna tre em. 

Nguiti ch am soc End em là ngtrai dam nhan nhiem \Ty chain sec tre em, bao 
gem ngued giant ho tha tre em; nguiri nhan cham sec thay the hoc ngued dugc giao 
tacit nhiem cling veri cha, me eiia tre em cAp &rung, charn sec, bao ye tre em. 

Xecm hyi trd em la hanh vi gay ten hai ve the chat, tinh cam, tam 1Y, danh du, 
nhan pham cüa tre em clued cac hinh thirc bao luc,  bac let, xam hai tinh duc, mua ban, 
136 rcd, b6 mac tre em va cac hinh thirc gay ten hai khac. 

Bqo Ityc trd em la hanh vi hanh ha, ngugc dai, danh dap;,  xam hai than the, sire 
kh6e; lang,ma, Vic pham danh du, than pham; co lap, xua duoi va cac hanh vi co Y 
Ichac gay ton hai  ye the chat, tinh than ciia tre em. 

Bdc lat tre' em là hanh vi bat tre em lao dOng trai quy dinh cUa pita') lust v lao 
dOng; trinh dien hoac san xuat san pham khieu dam; te °hire, he' try,hoat dOng du lich 
nham muc  dich xam hai tinh due tre em; cho, nhan hoc cung cap tre em de hoat 
dOng mai dam va cac hanh vi khac sir dung tre em de true lgi. 

Xam hca tinh dyc Ire' em là viec &mg vii luc, de dga dfing vii luc, ep bu0c, loi 
keo, du do tre em tham gia vao cac hanh vi lien quan den tinh duc, bao gom hiep 
dam, cueing dam, giao cau, dam 6 voi tre em va sir dung tre em vao muc  dich mai 
dam, khieu dam clued mgd hinh thirc. (Luat Ire em nam 2016, sica doi bo sung mini 
2018, Dieu 4, diem 8). Xam hai tinh due tre em là met trong Gag hanh vi bi nghiem 
cam quy dinh tai muc 3 Dieu 6. Cac hanh vi 174 nghiem cam: "3. Xam hai tinh due, 
bp Ivy, lam dung, boc 10t tre em". 

BO rai, bd mt)c trd em IA hanh vi eUa cha, mg, ngtred chain sac tre em kitting 
till:re hien hoc flute hien khong day dU nghla vv, tacit nhiem cfm minh trong viec 
chain s6c, nu6i clueing tre em. 

Trd em co hoan ca'nh dc Met la tre em khong dit dieu kien thuc,hien dugc 
quyen song, quyen duce bao ye, quyen dugc cham sec, nued dyeing, quyen hgc tap, 
can cc!, sly he try, can thiep dac biet tha Nha more, gia dinh va xã hei de &rye an toan, 
hem nhap gia dinh, Ong deng. Tre em có hoan canh clac biet gem: 
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1. Tre em ma cei ca cha va me 

2.Tréembjbôrori 

3. TM em lchong nai ntrcmg tua 

4. TM em khuyat tat 

5. TM em nhiem HIV/AIDS 

6. Tre em vi pham phap luat 

7. Tre em nghi'en ma thy 

8. Tre em phal,b6 h9c kiem song chua 
hoan thanh phô cap gide dye  trung hçe 
CO sec 

9. TM em bi Mn hai nghiem triging ye 
the chat va tinh than do bi bac, lye 

1O.TrêembjbóelØt 

11. Tre em bj xam hai tinh dye 

12. TM em bi mua ban 

13.Tre em mAc benh hiem ngheo hoac 
benh phai dieu tri dai nay thuOche 
ngheo hoac ho can ngheo 

14.Tre em di cu, tre em lanh nan,  tj 
nan chua xac dinh duet cha me hoac 
kh6ng c6 ngueri cham s6c. 

Gicim sat vied thee him n quyht trd em theo j5  kiln, nguyen vpng caa Ltd em la 
viec xem xet, danh gia hog dOng eUa cac ca quan, to click, cd nhan lien quan ve tech 
nhiem bao dam thkre hien quyen tre em va giai quyet cac kin, kin nghi eUa tre em, 
bao dam lgi ich tot nhat ccia tre em. 

Trd em có nguy co roi vao hoan canh aft biet, bao g6m: Tre em bi mua ban, 
bat c6c; Tre em bi ngugc dai, bao lye; Tre em bi tai nan throng tich; Tre em song 
trong cac gia dinh ngheo; Tre em be h9c; TM em song trong gia dinh c6 van de xa 
hoi; Tre em song trong gia dinh co ngtrai vi pham phap luat; TM em song trong gia 
dinh có nguai nhiem HIV/AIDS; Trê em song trong gia dinh c6 cha hoac me di lam 
An xa tif 6 thang trec len. 

Quildn Ltd em (con gal la quydn con north caa tre em): La nhilng nhu eau ca 
ban dm tre em dirge phap lust ghi nhan va bao ye. 

Tre em c6,25 quyen/nhom quyen, do la: Quyen seng; Quyen duet khai sinh, c6 
119, ten va co queic tich; Quyen duet chain sac sire khee; Quyen duet cham sec, nuoi 
clueing; Quyen duet h9c tap, giao dye, phat trien nang khieu; Quyen dirge vui chai, 
giai tri; Quyen dirge gig gin, phat huy ban sac; Quyen dirge ty do tin ngugng, ton 
gido; Quyen c6 tai san; Quyen bi mat dei song Hong tu; Quyen dirge song chung voi 
cha, me; Quyen duce doan ty, lien h'e,va tiep xüe \Teri cha, me; Quyen dirge cham sec 
thay,the' va nhan lam ,con nuoi; Quyen dirge bao ye d'e khong bi "cam hai tinh dye; 
Quyen dirge bao ye de kh6ng bit boc lot sire lao dOng; Quyen dirge bao ye de khong 
bi bao lye, be mac, be rai; ,Quyen dugc bao ye de khong N bat coc va mua, ban; 
Quyen duet bao ye khei chat ma thy; Quyen dirge bao ye trong to tking va xfx lY vi 
pham hanh chinh; Quyen ducc bao ye khi,gap thien tai, tham h9a, xung dot vU trang; 
Quyen dirge bao dam an sinh xa h'Oi; Quy'en dugc tiep can thong tin va tham gia hoat 
d'eng xA hei; Quyen dirge bay to Y kien va dirge ket ban, hei h9p; Quyen cea tre em 
khuyet tat; Quyen ciia tre em khong quoc tich, tre em lath nan, ti nan. 
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3.2. tau true t chile bao ve tre em cap x5 

a. Ban Bao v tre em xã, phuOng, thi trn 
. 	, 

Ban Bao ve tre em xa trot thuec Uy ban Nhan dan xã dirge cau frac vori sir 
tham gia cim caz ban nganh va cac to chirc quan chang tai dia phuong. Cha tich hoc 
Pho Cliii tich UBND xA la Truong ban. 

, b. COng tac vien bao v'e tre em: La ngueri hgp tac vori chinh quyen d cung cap 
va ket nOi cac dich vo bao ye tre em tai cOng thing clued sir giam sat va h6 trg oUa can 
b0 BVCSTE cap xa. 

c. Nit tre em nong cot (Ong tac vien la tre em): Gem tre em va nong cOt 
thanh nien clued 18 tuoi tinh nguyen tham gia thgc hien va ket nOi cac dich vv h8 trg 
cho tre em va neng c8t thanh nien a cap xa hoac them, ban. 

4. LiNH 	BiNH BANG GItil 

4.1. MCA s khai niem v gioi va binh ding gieri (BOG) 

Gitti tinh: Chi cac dc diem sinh hgc caa nam, nit. Giâi tinh la nhiing dac diem 
tg nhien, Ichong theo va khong phi thuOc vao mong mu0n, Y chi tha con ngired;  Gioi 
tinh c6 cac dac tinh: i) bam sinh, ii) thing nhat, Hi) khong hien doi, iv) khong the thay 
dOi dirge. 

Giai: Chi dc diem, vi tn, vai tro ciia nam va nit trong Mt cã cac mOi quan he 
xa hOi. Gi6i de cap den dia vi xä hoi ciia pho nit va nam gigi trong mot b8i canh )(a 
hOi co the,,  do h9c had ma c6, c6 the thay doi theo theti gian va. c6 rat nhieu khac biet 
giira cac nen van hoa va khu vgc dia l. Gieri c6 cac clac tinh: i) do day va MN ma có; 
fi) da clang; Hi) Mon Men doi; iv) có the thay doi dirge. 

, 	Dinh kiln giai: La nhan thirc, thai do va danh gia thien lech, tieu circ ve dc 
diem, vi tri, vai trap va nang lgc tha nam hoe nit Dinh kien giesi la nhimg quan diem 
ma ingi nguti cho la chi nam gi6i hoac nit gi6i c6 kha nang thge hien dirge, nen lam 
hoac khong lam cai gi do. Vi do: Pho nit thuiing dirge cho rang c6 kha nang chum s6c 
gia dinh tot hcrn, can nam giori c6 kha Wang la'nh dao t6t hon. Vi vay, mac da Lust 
Bao hem )(a hOi  da co quy dinh cho phep ngired lao dOng, ca nam \TA nit, dirge huerng 
che do Om dau khi c6 con clued bay tuoi bi Om, tren thgc te van chi c6 lao dOng nit 
huong chinh sach nay. Cac dinh kien giâi, vi ;Tay, thufmg khong dung va thirang giái 
hgn nhimg gi ma )(a hOi cho phep hoc mong clgi nam gieri va pliv nit thirc hien. 

Phan biet, dl'i 	vi glen: LA viec hin the, loai trir, khong Gong nhan hoac 
Ichong coi trgng vai go, vi tn ciia nam va nit, gay bat binh dang eta nam va nit trong 
cac linh vgc caa,diyi song xã 	;TA gia dinh. CO hai hinh tilde phan biet doi xir ye 
gi6i: Phan biet (led xir trite tiep va phan biet doi xii gian tiep. 

- Phan biet dOi xir trgc tie') la so' phan biet deli sir the hien trong cac chinh sach, 
quy Mc hay thong le. MOt vi du ye quy dinh mang tinh phan biet d8i xir ye gi6i trong 
phap luat Viet Nam: Dieu 166 BO Lust lao dOng guy dinh ngueri lao dOng cao tuoi la 
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ngirei tiep tie lao dong sau de tuai theo quy dinh tai Dieu 187 elm BO,luat nay;,dang 
then Dieu 187 BO ,Lust lao dOng quy dinh ngtrai lao (long dam bdo dieu kien ye then 
gian dong bao hiem xä hei theo quy dinh eüa phdp 141 ye bào hiem xã hOi dirge 
huong lucmg huu khi nam dil 60 tali, nit cla 55 tu8i. Co nghia ngueri lao dOng cao 
tuei theo BO Lust lao dOng la nguai lao dOng nam gied tir tren 60 tu8i vd nit gied tit 
teen 55 tuoi. Tuy nhien, LuSt Ngtrai cao tu6i quy dinh "Ngtroi cao tiled dirge quy dinh 
trong lust nay Id Gong dan Viet Nam tir dU 60 tuoi trot len". 

- Phan biet doi xir gian tip la phan biet cloi )(Cr xdy ra khi then khai thuc hien 
the phap luSt, quy the hay cdc thong l. Tinh tang phan biet dei xi( ye giori con kha 
phô bien trong xã hei, kh8ng chi a Viet Nam ma con a ca nhang nuan phat trien, c6 
trinh dO dan tri cao. Phan biet dOi xü ye giai co the xay ra cã veri nhang ngtreri dirge 
xem là c6 dia vi, c6 tieng tam trong xa hOi. 

Binh thing giai: Ld viec nam, nit c6 vi tri, vai tr6 ngang nhau, dirge tdo di'eu 
kien \fa co hei phdt huy nang lire ciia minh cho sr phdt trien eUa Ong (long, eiia gia 
dinh va thu huemg nhu nhau ye thanh qud Gila sir phdt trien do. 

Binh dang giai khong c6,nghia phi nit va nam giai phai tra thanh nhu nhau, 
ma binh clang sao cho the quyen, troth nhiem va cdc cor hei cila he se khong phit 
thuOc van ho sinh ra Id nam gi6i hay phi nit. Binh dang giói bao ham: (i) Binh dang 
ve quyen; (ii) Binh &rig ye tiep can và kiem sodt nguon lire; (iii) Binh clang ve sir 
tham gia va ra quyet dinh yd. (iv) Binh clang ye thy huang nhang thanh qua va lgi ich. 

4.2. TrAch nhi@n thtyc hin quilt 1St nha nuot v binh ding gbh cUa UST 
ban nhin din ch xfi 

a. My dung, trinh HOi deng nhan dan ding cap ban hanh hoc ban hanh theo 
tham quyen ya to auk thue hien cdc chinh sdch, chucmg trinh, ke hoach ye binh clang 
giad trong pham vi dia phuong. 

b. T6 chute thirc hien the Nen phdp tilde dAy binh clang gied pha hgp vai diet' 
kien kinh te - xã hei eUa dia phircmg; huy dOng nhan lire, kinh phi de thirc hien binh 
clang giói a dia phuong. 

c. Tuyen truyan, pht bin, giao dye chinh sach, phap haat v giâi va binh dAng 
giôi cho nhan dan dia phuong. 

d. Thu thap, xCr ly thong tin, s8 lieu ve binh clang glad trong pham vi dia 
phircmg. Su ket, tong ket, bdo cdo danh gid hang Barn va. dinh 1c57 ye tinh hinh thirc 
hien binh clang giad trong pham vi dia phirung. 

e. Kim tra tinh hinh flux hien phdp luat ve birth clang giai, giài quyet khieu 
nai, t8 cdo va xit lY vi pham phap luat ye binh dang gioi trong pham vi dia phircmg. 

4.3. Mt s nefri dung Iling ghep gioi trong the hoot dOng & dia phtrung 

a. Trip hutin, h3i Mao 
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Tap huan, hOi thao IA cac hog dOng thueng xuyen cUa tai dia phtrang vã hay 
gap kilo khan trong viec dam bao binh dang gioi. Nhitng khó khan thirong gap bao 

(i) Lam the nao de darn bao quan diem, mei quan tam va nhu eau cüa ca nam 
gi6i va phv nit deu,dirge de cap hoc long ghop trong nOi dung,  oda tap huan, hei 
thao; (ii) Lam sao de c6 sv tham gia cila ca nam gied va phi nit nham dam bao quyen 
duce nang cao nang lac cho ca hai gi6i. 

MOt s6 nguiri nglif rang cir,c6 50% lige vien tham gia tap huan la phv nil là h9 
da dam bao dirge van de giai. Dieu nay IA khong climg. De hulang ted binh &rig gi6i, 
lchi thiet ke cae chuang trinh hOi thao, tap huan cho cà nam gi6i va nit giai tai dia 
phircmg can phai hirang tai cac yeu to sau: 

- Phv nit c6 d clang tad &sac dia diem tap huan. 

- Cac bu6i hgc dugc tó chi:re vao died gian thuan tien cho phv nit c6 the tham gia. 

- Nei dung tap huan de cap t&i nhu eau va thve tecUa ca phv nit va nam Odd. 

- Ket qua caa cuOc hgp c6 thvc t vori ca phv nit va nam giai. 

Viec lOng ghép binh dang gioai cling can thvc hien trong qua trinh hOi tha.o, tap 
huan thong qua viec: 

- Tao dieu kien d nam gied va phi nit ca hOi binh clang ph& bieu va thao luan. 

- Neu quan sat thy met trong hai girth tham gia it hoc kern hieu qua han, can 
dieu chinh phucmg phap thao Wan hoc cach thirc diet' hanh. 

- Dung phuang phap dieu hanh khuyen Ichich tham gia elm nam gi6i va phi nit. 

- IChi can c6 the tach Haig nit nam va nh6m nit d lig tithe, luan dugc thodi 
mai, ced ma, sau do so sanh lc& qua thao luan cUa hai nhom. 

b. Hogt dOng truyin thong 

Cong ghop giad cAn duce the hien ngay tir khi xay dung san pham truyen 
thong. 

Khi xely dung tai Wu thong tin - gido dyc - truyan thong di Zang ghep binh 
citing giori can dam bao cac yeti to: 

- Cac tai lieu cO sv nhay cam ve 	MOt vi dv ve tai lieu truy'en thong khong 
c6 sv nhay cam ve gied IA tai lieu dua ra nhang khuyen nghi ye nhang hanh ,dong ma 
phv nir,c6 the khong Wan sang hoc Ichong the thirc hien. Vi dv th8ng tin truyen thong: 
"you cau chong ban sir dvng,bao cao su neu ban nghi nga ve tinh trang cUa chong 
minh" c6 the la mOt viec nhieu phi nit Ichong lam dugc do vi the elm nguai,vg ded 
ved ngued chong - ph v thuOc va khong chii dOng trong quan h tinh dye ved chong). 

- The hien sv can bang era hai giai ten hinh anh; 

- The hien kh8ng dinh kin ve vai tro gi6i. 

- Su dvng ng8n ngit the hien trung tinh gied, vi dv, nen dung "Iao dOng giUp 
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viec gia dinh" thay vi dung "phu nit giUp viec gia dinh". 

Khi phcit dang truyen thong, nen can nhAc va kra ch9n cac kenh hoc hinh thirc 
truyen thong ma ,ca nam giOi va phu nit du c6 the tip can; an phan tich yeu to gied 
trong cac san pham va th8ng dip truyen thong, dc biet là cac ban du thao, san pham 
thi diem, de kip thOi dieu chinh, neu can. 

Cuai cling, do nhitng khac biet ve gied trong xa h0i, phi nit va nam gied co 
nhitng kinh nghiem s8ng khac nhau. De huong,t6i sr binh dang nam va nit, cau hOi 
ma chung ta luon phai tu hoi tru6c mixt Ichi thiet ke, xay dung mOt chucmg trinh, sr 
kin IA - plur nit se trai nghiem sir kien cu the nay khac the nao so ved nam gi6i. Neu 
có sr khac bit, lam sao de nhitng n6 lye van &Ong c6 the anh huong len culoc song 
cüa ca nit gied va nam gi6i. 

5. MEN TIITYC Q1JAN Lt NHA NV& VE VAN HOA 

5.1. Quin ISr nha nut ve van h6a, gia dinh, the thao vl du lich 

Qucin If nha nut vi it Ma 

DE hieu quan nha nu& ve van Ma, doi voi can b0 cap xã, tnram tien phai 
thifing nhat each tip can the Ichai niem c8ng cu: Van h6a là gi? Quan lY nha nuot ye 
van hod la gi? Tir do tim hien sau: quan ly nha nu6c ye van hóa nhu the nao?. 

a)Van h6a la gi. 

CO nhieu dinh nghia khac nhau yE van hoa. Chuyen de nay dE c'ap va phan tich 
dinh nghia van h6a ciia UNESCO va cña Danh nhan van hoa the gied H8 Chi Minh. 

Nhan ph& dOng thap ky ph& trien van h6a, trong bai pith Neu caa minh, ong 
T6ng giam dc UNESCO F.May - 0 dA dua ra dinh nghia: "Van h6a là tong the song 
clang coc hogt &Ong sang (go trong qua Mir va trong hien tgi. Qua cac the IcY hogt 
clang sang tgo ay cla hinh thanh nen mat h'e thong gici trkcac truyen thong va cac thi 
hieu - nhiing yeti to xac dinh cac clac tinh rieng cita moi dein tOc". ,Dinh nghia nay 
nhan manh vao hoat dOng sang tgo cüa cac cOng citing nguai gan lien ved tien trinh 
phat trien c6 tinh lich sir cilia mai cOng d8ng trai qua mOt triad gian dai tao nen nhitng 
gia tri ce, tinh nhan van pith quat, (long thed c6 tinh dac tilt dm moi cOng clang, ban 
sac rieng oda tirng dan tOc 

, 	HE Chi Minh v6i Pr each la mOt nha van Ha, mOt Danh than van hoa the gioi, 
tiep thu tinh hoa van hoa ,nhan loai, trai nghiem bang hoat dOng thuc tien cUa minh, 
Ngued viet: "Vi lê sinh ton cling nhze myc clich czia cuac song, loai ngzeth mth sang 
(go va phcit minh ra ngon ngic chfr viet, ciao clay, pluip luat, khoa hoc, ton gicio, van 
h9c, nghe thuat; Nhang &Ong cy sinh hogt hang ngay ye mac, an, a va cac phicang 
thiec s& dyng. Toan b nhang sang (go va phat minh ay tar la van h6a". 

Van hoa là khai niem da nghia. Tuy nhien tir gee ,d0 tip can yE quan 15/ van 
h6a, c6 the de clang nhan thay hai yeu to quan tr9ng khi de cap ted khai niem van h6a, 
do IA: Hoat dOng van h6a va gia tri van h6a. Trong quan IY van h6a, each tiep can nay 

23 



ginp ta phan loai cac ;TA's' de c'In quan de clang ham, c6 tinh he thOng hem, va duang 
nhien float dOng quan 13,se cu the han, hieu qua hem. 

b) Quan 55 nha nu& ve van hoa. 

Quart ly Nha nuarc ve van hod là gi? 

"Quail nha nu& ve van haa la sr ttic cl'ang lien tyc, c6 td chirc, c6 chn clich 
cilia Nha nu& bang he thong phcip luat va b mciy cica minh, nham phat trio'n van 
hat, clieu chinh hogt clang cita moi co quan, to chirc, ca nhan trong linh WC van h6a 
va lien quanc vai myc clich gift gin va phat huy nhirng gici tri van hoa truyen thong 
Viet Nam, tiep thu tinh hoa van hoa nhan logi, xcly ding nen van Wm Viet Nam tien 
lien dam cla ban sac dan tac, g6p phan nag cao dài song vat chat va tinh than cita 
nhan clan". 

Tit dinh nghia teen cluing ta có the lam re them nQi ham quan lY nha nu& ve 
van hoa, chi ra cac thanh to thu thanh hoat dOng pan lY nha nu& ye van hen. 

Thir nhat: Chil ,the quan ly nha nuac ve van Itha IA Nha nuerc.,Nha mot Viet 
Nam dime th tic th8ng nhat tit trung trang den cac dia phucmg, quyen pan l dugc 
phan cap: cap trung trang, cap tinh (tinh va cac thanh,pho true thuOc trung uang), cap 
huyen (huyen thlthe tinh, quan thuOc thanh pith), cap xã ()Ca thuOc huyen, phtremg 
thuOc quan). Quart IY nha nu& ye van h6a cap nao thi ca quan nha nuoc cap ay la 
chil the quan lY. Quan lY nha nu& ye van h6a cap xã thi UBND xA IA chi' the quail 

nha ntrac. Cong chirc Van hod:  )(a hOi xa dirge giao nhiem vy quail ly nha nuoc 
ve van h6a gulp UBND xa c6 the dugc coi la chii the quan lY nha nu& ye van h6a 
tren dia ban xã. 

Tha. hai: Khach the quan lY nha nuot ve van h6a la: van h6a va ,cac ca quan, to 
chire, cá nhan hoat  dOng trong linh vue van hoe hoc cao lien quan den linh litre van 
h6a. Van hoe vai a( each la Ichach the quail ly dirge hieu theo nghia cy the IA: cac 
hoat dOng van Ithaftrong do cO the dich vv van hod, hog dOng sang tao...) va cac gia 
tri van hod (cy the la the di san van Wm vat the va phi,  vat the). Mal khac, theo sr 
phan ding trong h thong cac ca quan nha nu& cac cap, kh8ng pha.i toan b0 hoat 
dOng van hoa hieu theo nghia rOng deu do nganh van h6a quan l. Van Ma gide dim, 
khoa hgc Gong nghe...do ca quan gido dye, khoa h9c cong nghe quan lY. 

Thu* ba: Niue dich,quan l nha ntrac ve van boa la: Gift gin va phat huy nhang 
gia tri van hoa truyen th8ng Viet Nam, tiep thu tinh hoa van Ma nhan loai, xay dung 
nn van He Viet Nam tien tien, dam da ban sac dan the, gap phan nang cao däi s8ng 
vat chat va tinh than cila nhan clan. Tuy nhien, trong hoat &Ong quan l nha nu& ve 
van hoa g tang cap, tang dia phtrang, tang hoat citing cu the thi mvc  dich quan l nha 
nuot ve van boa phai dirge xac dinh cu the sat yeti yeu cau nhiem vp va hoan canh cy 
the. Vi cly quart ly nha ntroc chuang trinh muc tieu xay dung diai,song van hea er' ca 
see thi cap trung uang mvc  dich la gi? Cap tinh, cap quan huyen, cap xã phuang IA gi? 
Phai dirge xac dinh mOt each c9 the. CO nhu vay hoat ft-1g (wan lY mai hieu qua. 
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Thu i. tit Ccr ser phap 19 caa quan 19 nha nu& ve van Ilea la Hien pilaf), Lust va 
cac vari ban quy pham phap luSt kháe. Nhu vSy quan 19 nha nuot noi chung va quan 
19 nha ntrac ye van Ilea noi rieng có Gong cv la he thong luSt va cac van ban có tinh 
phap quy. Quan 19 bang phap 141 cha Ichong phai bang 9 chi cua nha quan 19! 

Thu- nam: Cach thin quan 19 la "skr tac deng lien We, có t6 chin, có chi) dich" 
chir khong phai la viec lam ca tinh tiled vi, cang khong phai la skr thy Ong cüa nha 
quan 19, Gang không phai la boat dOng dcm le, Sy tin cUa nha quan 19. 

D6i yen ngueri lam Gong tac quark 19 !ilia nu& ve van Ilea luon ty (tat cau hen va 
tra lài cau hoi: Ai la nguai quan 19? Quan 19 ai \fa quail 19 cai gi? Quan 19 vi cai gi? 
Trong tay minh dang ce, Ong cy nao de quan 19? Ngoai 4 cau hai ca ban tren, ngueri 
quail 19,co kinh nghiem con biet dat met so cau hoi ce, tinh nghiep vi Ichac: Minh da 
nam chac cac ding cy do chin? (luot va the van ban quy pham phap luat)? Hog dOng 
quan 19 dang dien ra trong dieu kin, hoan canh nao? Trach nhiem vã quyen han ,quan 
19 nha nuot dm cap minh den dau?... Ngueri lam cong tac quan 19 nha nuec ve van 
hóa dn a cap nao cling can tra led cac cau hoi tren met each thuan thyc meri ca the 
thkrc thi nhiem vv quail 19 c6 hieu qua. 

11.2. Qua n 135 nha nuvk v gia dinh 

5.1.2.1.Gia dinh la clai twang qucin lj ctia nha nuar 

Nha nu& quan 19 gia dinh gan lien \rad quan 19 c6ng clan tai nai cu trn. Day la 
each quail 19 chat the nhat tükhi nha nuetc ra doi. Gan ket gia dinh vã nai cu tra co 
cac quy dinh caa nha nu& ve nhieu mat nhu: quart 19 he tich, he lchau thuang fro, 
tam YU, tam yang, clang k9 khai sinh, khai S, clang k9 ket hen, ly hen, clang k9 kinh 
doanh, san xuat, tieu thy san pham.... 

Khai niem quan 19 nha nu& v gia dinh ce, the' hi'eu nhu sau: 

Quail nha nteerc vA gia dinh là span lj nhceng vcin.dA ca ban thuac nal dung va 
quan hç gia dinh nhom dinh Incang, clieu tiet sv phat trier: gia dinh theo mat myc tieu 
nhat djnh, nham phat huy vai tro caa gia dinh den voi cang clang xci hat via quec gia; 
day la qua trinh lien hanh ccic hogt clang phcip cac hogt clang cung cap biOn phap 
Va chch vy caa nub ntroc nham thvc hiAn cac !nye lieu va nal dung tit. 

Khai niem ten cho thAy, quan 19 nha nu& ve gia dinh cang mang nhang dc 
diem chung cüa quan 19 nha nuen Ira )(a hei: 

- CIS the quan 19 nha nuac ve gia dinh la Nha nuOc, cy the a cAp Trung uang 
la Be Van hoa, The thao va Du lich, & dia phuang la Uy ban nhan dan cac cap (Sia 
VHTTDL, Phong VHTT huy'en, Ban VHTT cap xa la ca quan, to chirc, tham muu 
cho UBND ding cap thkrc hien nhiem vy quan 19 nha nu& ye gia dinh cüa cap minh) 

- Khach the quan 19 ve gia dinh la he gia dinh va cac ca quan, t6 chin, cá nhan 
hint Ong trong linh vyc gia dinh hoc co lien quan den l'inh vkrc gia dinh 
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- Phucmg thirc quan l nha nurec ye' gia dinh IA sr ph& ket hop thuc hien cac 
nhiem vu cna he thong to chirc 130 may dm nganh VHTTDL cor,che quan 1 thong 
nhat vei nhiem vv elm cac ca quan, to chirc dirge nha nute giao ye cong tac gia dinh. 
Nhu vay, cong tac quail 1 nha nu& ye gia dinh phai duet_ d'at trong cc( che phoi hop 
giita ea quan chit tri vei cac ca quan c6 lien quan a mei cap. Ca quan VHTTDL 
m8i cep gut vai trO chn tri va dieu ph& cac co quan c6 lien quan. Vi du: d thu thap 
thong tin s6 lieu cu ban ye gia dinh va phong, cheng bp Arc gia dinh & xã dinh 
theo quY, 6 thang va 1 nam, can b0 Van hea - Xã hei xa phai can dr vao hireng dan 
elm Phong Van h6a va Thong tin huyen de xay dung ke hoach, du tit kinh phi, chr 
thao phan cong cae throng them, phoi hop voi Wei Ow nit, HOi Wing dan, 1-10i Cru 
Chien binh, COng an, Tu phap 

5.1.3. Quan if nha nut vi Thl dyc did thao (TDTT) 

Ca quan quail 1 nha nuec ve TDTT cac cep ca, Udell nhiem quan 132 toan dien 
dog tac TDTT tren dia,ban ; quan 1 các dcm vi su nghiep (Trung tam clao tgo huon 
luyen Van clang vien, the thao; Trung tam hoot clang the thao; Di:Ong ncing khieu the 
thao, Cent lac ba the thao; co so clich vy hogt clang the thao) va quail 1 cac to chirc 
xa h'Oi ye TDTT ding cap (Lien (loan, Hie]) hai cau lac bó the thao) 

Co 8 nOi dung quan 1 nha nuerc ve TDTT (quy dinh tai Dieu 6, Luat TD. 

- Xay dung,,  ban hanh va t6 chirc thuc hien alien lucre, quy hoach, ké hoach, 
chinh sach phat trien va cac van ban quy pham phap brat ye TDTT. 

- T8 chirc, chi dao c6ng the dao tao, bei dung nguen nhan luc cho TDTT. 

- Kim tra, danh gia phat trien TDTT quart chnng va hoat dOng thi du the 
thao. 

- T6 chirc, chi dao hoat dOng nghien elm, img dung khoa hec va ding ngh'e 
trong linh vurc TDTT. 

- Huy dOng, quan 1Y, sir dung cac nguen lye pith trien su nghiep TDTT. 

- T6 chirc, chi dao cong tac thi dua, khen ththeng trong hoat &Ong TDTT. 

- T6 chire, chi dao till:re hien hap tac quec th ve the thao. 

- Thanh tra, kiem tra, giai quyEt IchiEu net, tó cao va xir l vi pham phap luat ve 
TDTT 

DE Uwe thi cac cong viec noi tren, the co quan hanh chinh nha nthec ye TDTT 
Trung uang va dia phucmg ban hanh cac van ban quy pham phap Mat quy dinh chirc 
nang, nhiem vv,  quyen  han  va co cau to chirc elm tirng cu quan, dcm vi; dao tao, 
tuyen dung, WS nhiem di& nail can be Gong chirc; sir dung quyen lye elm ca quan 
hanh chinh nha nu6c; tai san va tai chinh cling de thuc thi Gong vu trong nth we 
TDTT theo 3 chire nang ea ban dm quan 1Yr nha nuec. 
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11.4. Qudn If nha nut ve du lich 

N'Oi dung quan ly nha nuot va du lich (viet tat la QLNN) duce quy dinh tai 
Dieu 10, Ludt Du lich bao gam: 

1) Xay dung va t6 chirc thkrc hien chin hrçxc, quy hoach, k'e hoach va chinh 
sach that trien du lich. 

, 2) Xay dung, ban hanh va t6 chIrc thkrc hien van ban quy pham phap luat, tien 
chuan dinh mire kinh te - ICY thuat trong hoat &Ong du lich. 

3) Tuyen truy6n, phO bin, gian due phap lu@ va thong tin ye' du licit 

4) TO chirc, quan IY hoat dOng dao tao, bai throng nguan nhan lye; nghien dm, 
(mg dung khoa hoc va &Ong nghe. 

, 	5) TO chirc diEu tra, danh giá tai nguy'en du lich a xay dung quy hoach phat 
trien du lich, xac dinh Ichu du lich, diem du lich, tuyen du lich, do thi du lich. 

6) TO chirc thut hien hap tdc qu'Oc te v'e du lich; hoat dOng xUc tin du lich a 
trong nuot va nuot ngoai. 

7) Quy dinh t6 chuc 130 may quan ly nha nuot ye' du lich, str ph& hop cüa cac 
co quan nha ntrac trong viec quan ly nha nu& ye du lich. 

8) Cap, thu hai giay phep, giay chimg nhan ve boat (long du lich. 

, 	9) Kim tra, thanh tra, giai quyet Ichieu nai, to cdo va ?dr lY vi pham phap luat 
ve du licit 

QLNN là mOt b0 phan cüa quan 15/ nha flak ve kinh ter, nhtrng do dc tha caa 
boat (long du lich, nen boat dOng QLNN c6 nhang dc tnrng rieng ye the the quan ly, 
ve to' chIrc b0 may, ve quan IY nhan luc Ira co the dieu hanh. 

5.2. IC, nang plan 19 nha nutt ve van h6a 

5.2.1. CaC Icy ming co ban vI nghiep vy chuyen man 

Can phai ddp ung day da tAt ca,nhang nhiem vu cUa ngtrai Gong elide Van,h6a 
xa 110i xã phi trach. Phai duce cu the boa tren timg ding viec, don gian, de hien, de 
lam, de nh6. Tai lieu can ngan g9n, sac tich, tap trung ky nang tac nghiep nhung 
mang ding viec quan tacmg. De thkrc hieutot chirc nang nhiem dm deg chi:re van 
h6a - xA h'Oi xa thi nguai Gong chire can nam chac cac loai ky nang co ban sau: 

- Ky nang nam bat tinh hilt, tham muu tu van ve cac hoat clang van hod, thE 
thao, gia dinh \TA du licit tren dia ban x'a. 

- Ky nang xay dung chucrng trinh kich ban HOi nghi, chucmg trinh kich ban cac 
Su kith van h6a, the thao va du lich tren dia ban xa. 

- Ky nang tuyen truyEn, van dOng quan chimg than dan xay dtmg dad s6ng 
van hoa a dja phucmg. 

- Ky nang quan lY va t6 chirc viec cu6i, viec tang, 16 hOi tren dia ban xA. 
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- Ky nang ,quan lY vâ t6 chile cdc boat demg thong tin, c6 dOng, tuyen truy'en, 
trang tri khanh tiet phpc vc1 dai hoi, hei nghi tren dia ban xã. 

- Ky nang tuyen truyen, van dOng va giam sat viec thgc hien Lust binh dang 
gi6i, Ludt Hon nhan va Gia dinh, Luat phong chong bao lye gia dinh tren dia ban xã. 

- Ky nang quan l và t6 chirc phong trap The due the thao quan chimg. 

- Ky nang quan lY va t6 chin phong Pao van hod van nghe quan chimg. 

- Ky nang soan thdo van ban, viet bdo cdo. 

- Ky "rang thong ke, phan tich, danh giá, tong hpp sto lieu cdc hog dOng van 
hod, gia dinh, the thao va du lich tren dia ban >ca. 

- Ky nang img dung c8ng nghe thong tin. 

5.2.2. Kiln Mire, Icy ming trong air hien nhiem vy 

(V14 trong trtrang kpp Ay dteng Gia din!: win hoc: va Lang von !Ma) 

5.2.2.1. Xay dgng gia dinh van Ma 

5.2.2.L1. Khdi niem Gia clink van boa (GDVH): 

Gia dinh (GD) la mOt tap hgp ngthai gan b6 vâi nhau do lion than, quan he 
huyet thong, hoc do quan he nuoi clueing phat sinh cdc nein vu vã quy'en gilla hp 
vai nhau theo quy dinh cila 1114 nay; GD là te bao eüa xã hei, Id cdi noi nuoi duang 
con ngued, la moi throng quan trpng hinh thAnh va gido due than each g6p phan vao 
xay dung và bdo ve To quoc. 

- GD là te bao Gin xa hoi, la nai duy tri noi gi6ng, là m8i tnremg quan trpng hinh 
thdnh, nu8i throng, gido due nhan each con ,ngthai, là moi truang quan,  trpng hinh 
thanh và gido due nhan each con ngtrol, bdo ton yà phat huy van h6a truyen thong tot 
dem chong lai cdc t ntn XH, tao nguon than lire phue vii sp nghiep xay dung và bap 
ve To quoc. 

5.2.2.1.2. Vai trb ctia gia clink dill veil Sc thank vien 

- Cham sac va gido due tre em. 

- Cham s6c phpng duOng ngtrai cao tued. 

- Thgc hien an sinh XH, chain sac nguari 8m, tan tat, klnyet tat. 

- Phat trien kinh te. 

- Cham sac sue khOe, luyen tap the thao. 

5.2.2.1.3. Vai trb ciia gia clink din vai ging &rig xa hjii 

- Gido due thanh vien thgc hien chil twang, dthang I8i dm Bang, chinh sach 
phap lust cüa nhd nuen. 

- Gin gill, ke thin và phat huy cdc gid tri van hoa truyen thong, hucmg trot dm 
dia phuang. 
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- Gin giftu gat tir ATXH va phOng ch6ng TNXH. 

- Time hien binh clang gioi va phong chlong bao lye  gia dinh. 

- Phoc i hcxp Wei nha tnrang, the t6 ark xa hOi trong gido due con nguai 

- Gido due  dao dire huang nghiep. 

5.2.2.1.4. Char ruing ciia gia dinh 

- Cline nang sinh san tai san xuat con ngudi 

- Chirc ang kinh t. 
- Chirc nang gido due xã hOi h6a eá nhan. 

- Th6a man nhu cau tinh than tam 1St tinh earn. 

5.2.2.1.5. Cdc lieu chi va nOi dung cdc lieu chi xay dy.ng  GDVH: 

Theo Quyet dinh st 06/2012/QD- UBND quy che cling nhan danh hieu GDVH, 
lang VII, to dan ph6 VII cna TP Ha Ned quy dinh ye tieu chi c8ng nhan GE) VH nhu 
sau: 

1. Gia dinh flea thuan - Hanh phne - Tien bØ: 

a) Ong, ha, cha, me ... dirge quan tam, chain s6c, phgng throng chu dao; 

b) Vg cheng binh dang, h6a thuari, thity chung; 

c) Ngtrai lan trong gia dinh Ian la guang Mt cho con than; 

d) Tre em trong do tu6i di hoc du dugc den truang (dgt chuan pha cap Trung 
hoc ca so); eham hçe, cham lam, Fe phep, hieu thao; dirge quan tam cham lo day de, 
h9c hanh, vui chai, giai tri ...; 

e) MQi thanh vien trong gia dinh du hoan thanh nhiem vu san xuat, kinh doanh, 
&Ong tae, hcpc tap; c6 nep song thanh Lich, van minh (ting th có van hoc' trong gia 
dinh, Ong clang vo ngoai X a h.& the hien bang hanh vi, that da slang myy,, khong noi 
tyc, chfri bay..); chu boi duang, ren luyen nang cao tri tie,  sire khOe, the chat; 

g) Giai quyet Mt cac mau than trong gia dinh, kh8ng a xay ra bao hit trong 
gia dinh. 

2. Doi s6ng vat chat, tinh than dirge nang cao: 

a) Kinh te gia dinh 6n dinh vã pith tri6n tir ngu6n thu nhap chinh (tang, tieu 
dung hgp 1, tiet kiem; 

b) Nha or bay tri gon gang, sir dung nuac sach, Gong trinh ph hgp ve sinh 
theo tieu chi "Gia dinh sirc khoe"; 

c) Co cac phircmg tien rnghe, nhin cc: ban Wine vg cho viec tip nhan thong tin 
dai ehimg va nang cao d&i song tinh than ciia mgi thanh vien; 
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d) Cac viec trong gia dinh (cued, tang, gia, tat, lien hoan, sinh nat, mang tilt) 
...) dugc to chirc theo dung cac quy dinh ye thgc hien n'ep song van minh trong viec 
cued, viec tang va le hOi; 

e) Thge hien ding Lat Hon nhan va Gia dinh; Lat Phang chang bao lre gia 
dinh; Pap lenh dan s ...; Ichong sinh con thir 3. 

3. Doan ket, Prong thy trong cOng &Mg (lang, th6n, t6 dan pita ...): 

a) Doan kat giap du xom gieng trong pat trian kinh te; khi hoan nan, kith khan 
va Mc can thiet Ude; 

b) KhOng xam pain den mai quyen lgi cila lang gieng; ton gang deri sang rieng, 
!thong lam anh huong den sg yen firth, sr On dinh cUa cOng dOng; 

c) 1Chi ph& sinh mau than, giai quyet bang haa giai, than tinh, kh8ng gay lOn 
danh, cai nhau; 

d) Thge hien nghiem tac cac Quy troy cUa Ong ding; 

e) Tich cgc tham gia cac hat dOng de'n on dap nglifa, nhan dao, tur thin va cac 
phong tan, hoat dOng van hóa - xA hOi vi sg tien b0 cUa Ong d8ng; 

4. Thgc hien tat trach nhiem cong clan: 

a) Gucmg mu chap hanh cha trucmg, chinh sach cUa Dang, phap lat ca. Nha 
nuot; Thgc hien day da nghia vii ding clan; tuan tha nhang quy dinh cUa chinh quyen 
cac cap, quy u6c, huang uarc Ong d8ng; 

b) 1Chong c6 ngtrai vi pham cac te nan xa hOi (ban ban, tang frit, sir dung ma 
My, mai dam, car bac ...); khOng tham gia cac hoat dOng me tin di doan; 

c) 1Chong kinh doanh, trao di va sir dung van h6a pham khong duce phop luu 
hanh (co nOi dung phan clang, clai tryy, cac bang, dia hinh, dIa nhgc ngoai luang 
...); kh8ng kinh doanh va tham gia cac hoat dOng Van h6a kh8ng lanh manh; 

d) Tham gia gia gin an ninh chinh tri, trot tg an toan xa hOi; cac phong trao thi 
dua, cac sinh hoat, hOi hop a cOng &mg va bao ve di tich lich sü - van ha, canh quan 
moi truang a dia phuung; 

e) Thgc hien nap sang van minh noi cOng cOng; 

g) Tich cgc gilt gin ve sinh moi truemg; d6 rac, chat thai dung gia, dung ncri quy 
dinh. Cham sac bao ye cay xanh, cac sinh vat canh. 

kien, thti (ye cling nh(in Danh hieu Gia (linh van hoa 

Danh hieu Gia dinh van hoa do Chil tich UBND xA, phuong, thi tan ding nhan. 

1. Dieu kien Gong nail: 

a) Dat cac tieu chan quy dinh nhu trans 

b) Thai gian clang k xay dung danh hieu "Gia dinh van Ma" la 01 nam. 
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2. HO so de nghi gem co: 

a) Ban clang k3r,  xay dung danh hieu "Gia dinh van hoa"; 

b) Bien ban hgp binh xet a khu dan Cu kern theo danh sach nhang gia dinh duqc 
de nghi Gong nhan danh hieu "Gia dinh van hod" (c6 tir 50% tr6 len so ngued tham 
gia dr hop that tri de nghi). 

3. ,Can cCr vao bien ban hgp binh xet a khu dan cu, Ban van dOng "Toan clan 
doan ket xay dung dai song van h6a 6 khu dan cu" de nghi Chii tich U3'T ban nhan dan 
xa, phuong, thi tran ra quyet dinh cong nhan danh hieu "Gia dinh van hoa" hang nam. 

4. Kim dan cu tá chirc cong be Quyet dinh cüa Chn tich UST ban nhan dan xã, 
phuong, thi tran cong nhan danh hieu "Gia dinh van Wm" vao dip "Ngay hoi Dai 
doan ket toan dan toe' 6 khu dan at hang nam (ngay 18/11) va ghi "SO yang Gia dinh 
van He" a khu dan cu. 

5. Doi yeti gia dinh dugc ding nhari danh,hieu "Gia dinh van hoa" 3 nam lien 
tvc, dugc UST ban than dan xa, phuang, thi tran trao Giay chi:mg nhan 03 nam dat 
danh hiQu "Gia dinh van hoa" 

5.2.2.1.7. MOt sñ Wei dung vE.' ding tdc chi d'go Irian khai thyv hien xiiy thyng 
gia dinh win hod trong giai clogn hien nay 

- Xay dung Gia dinh van h6a la mQt trong nhang phong trao xay dung dad Wang 
van hoa dau tien, co qua trinh phat trien thutng xuyen, lien Mc, ngay Gang sau rOng. 
NOi dung, tieu chuan citing nhan danh hiQu Gia dinh van hoa dugc ká thin va phat 
then ca Ire 157 luan va thkre tin. Tit phong trao cüa quan chimg, danh hieu Gia dinh 
van hoa ding vai danh hiQu Lang van hga da tra thanh danh hieu thi dua Nha nuot, 
dugc Luat Thi dua khen thuong ghi nhari. C 'ding tac chi do°, trien khai thyr hiçn 
phong trao xay dung Gia dinh van h6a t ap (rung vao *it so nal dung nhte sau: 

- Tang cueing ding tee tuyen truy6n, gido dim,  cling CO va nang cao nhan thirc 
dm cap Uy Da'ng, chinh quyen, cac nganh, doan the va the tang 16T) than dan ten dia 
ban cap xa ye nghia, tarn quan trgng va nOi dung dm ding tac gia dinh noir chung, 
xay dung Gia dinh van h6a noi rieng. 

- Ban Chi ciao Phong trao Toan dan doen k'et xay dung dai s6ng van h6a cap xa 
va cac Ban Van dOng cuOc van dOng xay dung ded s6ng van hoa cac khu dan cu, 
can to chirc dieu tra, khdo sat, phan loai gia dinh tren dia ban, xay dung ké hoach cv 
the de trien khai dux hien phong trao phü h9p. 

- T6 chim vi'ec h9c tap, nam vung nOi dung, fiat chuan Gong nhan danh hiQu Gia 
dinh van,  hoa den timg ho, timg thanh vien elm cac h0 gia dinh, dong their, tuyen 
truyen, co vU phong trao xay dung,  Gia dinh van hoa tren he thong truyen thanh cong 
cong, the hinh tithe tuyen truyen co dOng true quan tren dia ban. 

- To chirc (tang k xay dung Gia dinh van h6a, tren ccr,s6 tv gide, tv nguyQn Cüa 
cac gia -dinh, sr tuyen truy'en, van Ong cüa cac doan the quan 

31 



- Phat huy vai tra dm Mat tra'n t6 quec, cac nganh, doan the quan chUng, skr 
gucmg mau ciaa can 1)0, clang vien, cac doan vien, hOi vien, tao thanh lye lugng nong 
cot trong phong trao xay dung Gia dinh van h6a. 

- Tang cuang cic hoat dOng pr quan Ong dOng, cac hoat dOng tuyen truyen, van 
dOng, thuyet phpc, don doe, nhac nhà cdc gia dinh da dang k xay dung Gia dinh van 
h6a, phan dau thkrc hien tot cac tieu chuan cong nhan danh hieu Gia dinh van hoa. 

- Gin phong trao xay dung Gia dinh van h6a voi cac phong trio thi dua yeu 
ntrac, vai viec thkre hien cdc nhiem vii kinh tá - xA hOi, (lac biet là thkrc hien cac 
nhiem vu, mve fiat xay dung clai song van h6a hien nay a dia phuang ca 

- Xay dkrng, Neu duang, ton vinh va than rOng cac gia dinh van hata tieu bieu, 
tao nen mai nhcon cho phong trao xay dung Gia dinh van He. 

- T6 chat cho cac gia dinh tv danh gia (hoc cham diem) ve ket qua dive hien 
cac tieu chu'an ding nhan Gia dinh van h6a, tnram khi dua ra cac cuOc h9p a khu dan 
cu, lay 5/ kien eüa nhan dan de binh bau Gia dinh van h6a hang nam. 

- Ban Van Ong ô khu dan cu tong hop bdo cao Ban CM ciao Phong trio Toan 
dan doan ket xay dung clari song van h6a cap xa trinh Chfi tich uy ban nhan dan cap 
xã ra quyet dinh cong nhan danh hieu Gia dinh van Ma hang nam. IChu clan etc t6 
chirc c6ng bo quyet dinh c8ng nhan Gia dinh vAn h6a va ghi So yang Gia dinh van 
h6a vao dip Ngay hQi dai doan ket toan dan tOc, 18/11 hang narn. 

- Cdc tieu chi xay dung gia dinh van hod phai phO hgp va ca nghia thiet dive 
voi dai song ciia nguari clan, dap Ung dugc nguyen vcong tam ,ttr tinh earn mai tao 
dugc sr &rig tinh hutng Ung ala nhan dam Day chinh IA yeu to quyet dinh skr thanh 
c6ng ala phong trao xay dung gia dinh van hoa. 

5.2.2.1.8. Va feu cau cue: cong Mc xdy dung gia dinh van hoa 

- Dirge trien khai thutmg xuyen, lien tpc ft& thanh nhi'em vp quan tr9ng dirge cac 
cap cac nganh quan tam chi dao, hireling clan, tao dieu kin de thkrc hien tot. 

- Phai c6 nOi dung, tieu chi phii hop vai dc diem ban sic, phong we, tap quan 
cua moi dan tOc, ala &rig theri 	giai doan phat trien xa hoi ala moi dia phucrng. 

- Vic xay dung gia dinh van h6a thuOc Y that tkr nguyen ccia m8i gia dinh, Ping 
nguai dan do do phai c6 phuang phap tuyen truyen van d'9ng d8 nhan dan ty nguyen 
tham gia, tranh go ep, clang nit. 

- Vic xay dkrng gia dinh van hoa cin dugc phat trien rOng nhung phai_cho Y den 
chief* sau, ch6 trong chat lugng thut chat ala phong trao, chat lugng coa moi gia dinh 
van h6a, khong chay theo hinh that, benh thanh tich chti nghia, lam giam giA tri danh 
hieu gia dinh van hoa, giam )r,  nghia gido due va hieu qua tich eye ala phong trao. 

5.2.2.1.9. Va n-Oi dung, phttong phOp ta char, Iran khai viec xely thing gia 
adz van hoa 
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a) Trong c6ng tac chi dap hiramg clan: 

- Day la nhiem vu cUa cac cap lanh dao clang, Nha nuem, chinh quyen, cac cap, 
the nganh, doan the và can b0 nhan dan. 

- Cac cap lanh ciao Dang phai c6 Nghi quyet ve viec xay dgng gia dinh van h6a 
(trong cac 	hei Dang), phai coi day la met trong nhang nhiem vg chinh tri cga 
Bang, phal coi day IA mOt trong nhang nhi'em vg chinh tri cUa Dang trong sr nghiep 
xay dung va phat trien kinh te - van hoa. - xa hei cüa dia phucmg. 

- Cac cap lanh dao chinh quyen phai xay dgng dugc ke hoach eg the de t6 chirc 
trien khai. Ke hoach‘phai xac dinh rO buoy di, each lam, chi tieu, tin de thgc hien Cu 
the. Tao dieu,kien ye kinh phi, Igcrlucyrig, co sac vat chat de tin hanh, buy dOng dugc 
lgc lugng phoi hap ciia toan N thong chinh tri, toan dan tham gia thge hien viec xay 
di:mg gia dinh van hoa 

- ThuOng xuy'en co bin phap kiem tra, don d6c, rat kinh nghiem, ging vien 
khen thuong, utin nAn nherng lech lac de phong trao ngay cang phat trien viing chac. 

- Xay dung du toan kinh phi hoat Ong hang nam, trinh cap co tham quyen phe 
duyet. 

- Chi ciao, thi diem, tin tad phi; bin nhan rOng mo hinh, khai thác cac ngutin 
lgc, ho trg phong trao. 

- Tot  chire binh )(et, ding than chat che, dam bao nguyen tae, &mg tieu chuan, 
kSt han. 

- T6 chi:re kiem tra viec c8ng nhan va khong c8ng nhan lai danh hien gia dinh 
vdn hod & dia phuung. 

b) Trong viec t6 chat trien khai thgc hien: 

- Can dr vao tieu chuan tai Tieu chuan danh hieu Gia dinh van hoa thvc hien 
theo quy clinh tgi Dieu 29 Ludt Thi dua, khen thtrong voi nhfing nai dung cy the (ap 
dung theo di'eu 8 - Quy che Gong nhan danh hieu "Gia dinh van hod,", "Lang van 
hod", "T6 dan ph6 van hoa" ban hanh kern theo Quyet dinh s6 62/2006/QD-BVHTT 
ngay 23/6/2006 cila BO twang BO Van hod-Thong tin), van dung xay dung tieu chuan 
cho phU hgp voi dia phuong. 

Nguyen tac do qua trinh van dyng: 

- Barn that sat chi tieu chung, khong thy tien (tat ra ,nhang tieu chi, tieu chuan 
khOng phit hgp ved tinh than, nOi dung cilia tieu chi theo kieu "Phep vua thua l lang". 

- Tranh him khuynh hoc tã khuynh trong thy Ong tieu chuan. Dam bao ,chat 
lugng thge sg cga danh hieu gia dinh van hoa xong can tao dieu kin thuan lgi de the 
gia dinh phan dau thgc hien. Ting bulk co dieu chinh theo huong nang cao tieu 
chuan de dam bao chat lugng gia dinh van hoa ngay cang cao. 
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5.2.2.2. Xay dung lang van hoa 

5.2.2.2.1. IChii n*n ling 

- Lang xa la 1 yang lath thOr thang di nhO, voi 1,cOng dOng dan cu ben vang 
(nhu 1 gut& gia thu nho), c6 sire song vat chat va tinh than ben yang, tnrang tOn). 

- Lang la dc thit tha XH Viat Nam, lang la dun vi ty Cu truyen thOng, co hinh 
the, Cu can, to chive, l tic, tam 15,  , tinh cach...tra thanh don vi Co sa cüa nuoc. 

- Lang la nui cuOi ding tri6n khai thue hien moi chu truong, chinh sach tha 
Dang, Nha nuac a riling thon. Mat khde moi lang (th8n, ap, ban) la 1 cOng dong ye 
lAnh filo tin ngtfong, ton giao, canh quan.... Do do moi lang (them, ap, ban) deu c6 
tinh c8 ket cOng daing rat cao, da va dang phat huy tac dung ca ye rinh vtrc KT va VH 
trong you cau xay dung nong them mai ngay nay. 

- Xay dung lang VH là xay dung 1 Ong &Ong dan ca CO dad song kinh te 
dinh va tang buoy phat trien, dai song VH tinh than anti,  manh, phong pha, CO m8i 
truang canh quart sach dap, chap hanh chU tnrang clueing 16i tha Dang,,chinh sach PL 
tha NN, c6 tinh than doan ket Prang trg, giup d nhau trong cOng (long. Xay dung 
lang van hoa là mOt trong nhfing you to dua Tieing them VN that trien clang Wong 
theo con duemg c8ng nghiap hoa, hian dai hóa vi no lien quan den you to con nguai 
qua xay dung gia dinh VH, nap song VH chit khong phai chi dau ttr von, ph& trien 
KHKT ma thuc hien duce CNH, HDH nong than. 

5.2.2.2.2. Muc dich, nghla elm ding tic xay dtrng Ling van hem 

Myc clich: 

- Xay dung lang (than, ap, ban) van haa IA trien khai eac nghi guy& Dai hOi  va 
cac HOi nghi cUa Bang ve xay clung nong their' mai giau dep, xay dung ,con ngtrai 
Viet Nam ye tu tuong, dao due va loi song ngang tam voi yeu can phat trien Cüa then 
dai. 

- Dap Ong thu cau htramg thu va phat huy tinh chit dOng sang tao tha,m8i nguiri 
dan, moi gia dinh trong cac hoot dOng van heia, phit hop vai sr doi mai ye ca che tO 
chac va quan ly kith te, chinh trj, xA hOi a tieing thon. 

- Bao va, gift gin va ph& huy cac phong tuc, tap pan tot dap, loai bo cac hian 
Wang me tin di doan, phong chong co hi'eu qua cac t nn xA hOi; ma thy mai dam, ca 
bac... phong thong va day lüi sv xam nhap cila van Ma dOc hai. 

- Xay dung lang (thon, Ap, ban, bu8n...) van h6a la xay dung mo hinh t6 chirc, 
quan l va hoat dOng van Wm CO sor ten dia ban nong thon,,phii hgp \Ted str chuyen 
bin ve chinh sach, phap that, to chirc, quan l trong san xuat n6ng nghi'ep theo chit 
tracing, duang loi cilia Bang, chinh sach ella Nha nuot. 

- Xay dung lang van hóa chinh la t6 chirc lai don vi xay dung dad song van hoa 
Co sa cap xã ve don vi xay dung ded song van Ma co se( cap lang (them, ap, ban). 
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nghia: 

- Nham xay dung mOt tong deng lang hoan thin va that frith nhieu mat, ding 
co Ira that huy cat gia tri ciao dire \TA lOi s6ng gia dinh truyen th6ng, tao sue de khang 
truerc nhang anh huerng tha loi song thuc dung, coi nhe cat gia tri tinh than va the 
mat trai kinh te thj truemg. 

- Nang cao thirc trach nhiem tha nhan dan doi vói vice thuc hien nghia vu 
tong dan, chap hanh cat dueng 18i, chit trucmg tha Dang, chinh sach va phap luat cüa 
NhA nuot; Gap phan tithe day that trien kinh te va thuc hien cat nhiem vv chinh tri 
tha dja phucmg. 

- Nang cao chAt lugng wee song vat chat Ira tinh than cüa nhan dan, xay dung 
mei truong xã hOi trong sach, lanh manh gop phan xay dung di song van h6a ca sac 

- Xay dung lang van h6a la gan xay dung va that trien van h6a van thue hien cat 
nhiem vu ph& trien kinh te - xa hei cüa dia phuang co so; khai that, gia gin va that 
huy nhang gia tri van h6a truyen thong eUa m6i viing que, moi dan tee. 

5.2.2.2.3. Tieu chuan cling nha'n danh hi0 "Lang van hea" 

1. Dai sOng kinh tO On dinh Ira tang tnrerng b'en vang: 

a) Co tic ,85% he gia dinh trer len c6 mire sOng tren trung binh, khong c6 ho doi, 
ho ngheo chiem khong . qua 7% t6ng so he' dan, 100% ho gia dinh thuOc dien chinh 
sach có mac song dat mire trung binh trer len & dia phuang; 

b) Thu nhap binh quan cat nam deu tang tic mcit co eau kinh tá phü hgp yeti kha 
nang va that huy duct cat the math cüa dia phuang; 

c) Ty le ho có nha & b'en yang cao, khong con nha & dot nat; 

d) Co cat c6ng trinh dan sinh hoan chinh: 85% trer len clueing lang duct d8 be 
tong, lat gach, hoac dO cap phoi; 100% he dan co din thap sang; Tren 85% ho clan 
duce dUng nuot sach 

2. Din seng van hoa tinh than lanh math, phong 

a) s8 ho dugc cong nhan IA "Gia dinh van hoa" chiem ten 80% MIT so ho dan, 
95% gia dinh c6 du cat phucmg tien nghe nhin thiet yeu; 

b) CO cat thiat cha van hea - thong tin, the due - the thao hoat d'eng c6 hieu qua; 

c) The hien tinh than doan k'et, tuong trg, ghap der nhau trong Ong ding; h'au het 
nhang man thuan, bat hem dugc giai quyet tot tai cOng dong; 

d) Dâ xay dung, dux hien Quy uarc lang van h6a duct cap c6 than' quyen phe 
duyet; trien khai, thut hien nghiem tut cat quy dinh ye thuc hien nep song van mirth 
trong viec cued, viec tang va le hod, xay dung nguai HA NOi thanh lich, van minh; 

e) 100% tre em trong do tuOi di hcc du duct dan twang, dat chuan the cap 
gide due trung hcc ca s& ft.& len; khong c6 ngueri mu chit; 
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g) Khong c6 tv diem: ca bac, ma thy, mai dam. Thong pilot sinh ngued nghien 
mai. S8 h0 gia dinh c6 nguai nghien (nay sinh tie trut then gian xet cong 
nh an) khong vugt qua 1% tong so he' dan. Tich cue thgc hien cac giai phap giup do' 
ngued nghien cai nghien hieu qua de hç tai hea nhap cong Tong; 

h) Khong c6 diem tang trd Ira sir dung van hoa phAm thuOc loai cAm ltru hanh; 

k) Thgc hien t6t cong tac pheng cheng dich benh, khong d xay ra ng0 dee thgc 
pham &mg ngtrai, hang nam giam 1,5% tY 14 suy dinh dung a tre em duari 5 Mai; 
90% tre em clued 1 tuoi &rye tiem chimg day dii; phi nil co thai duct tham, kham 
dinh vã cac bien phap cham s6c sire khoe cho than dan doi vài mui giOi, ingi lüa 
tuoi. 

3. Canh quan moi trueing xanh, sach, 

a) Cac di tich lich sir - van h6a - danh tharig, cart quan thien nhien a dia phucmg 
dugc bao ve, ton taco, lchong de xtfeng cap; 

b) Nha a ngan nap; duong lang, nge x6m phong quang, sach dep. 

r  c) Cac ca sof san xuAt, kinh doanh dat tieu chuan v m6i truong. Tren 90% he 
thong thoat nu& &rye lchai th8ng vã co nap day; rac, chat thai dirge thu gom, xir 132 
hgp ve sinh, khong de gay ô nhiem moi truth-1g; 

e) 90% h0 gia dinh tres len c6 cac Gong trinh phv dam bao hop ve sinh; 

g) Thuc hien ne nep tOng ve sinh hang tun; tich the huorng img va tham gia cac 
hog dong vi mei twang xanh, sach, dep. 

4. Chap hanh chit'  truang, duong 16i cila Dang, chinh sach phap luAt cüa Nha 
mac: 

a) Thue hien nghiem chinh throng 16i, chinh sach tha dang, phap luat eüa Nha 
nuoc vã nghia vu dm cong dan; 

b) Thgc hien Quy the dan chit'  0 ca sO, Quy trot Lang Van h6a; 

c) Thgc hien Mt cong tac tuyen truyen, ph bin gido due phap luat trong cac 
tang lop nhan dan; 

d) Thgc hien Mt the do dai ng0dói ;Ted cac doi tugng chinh sach, cham lo den 
ngued khuyet tAt,,ngtrai gia c6 dan, tre em mo c6i khong nui nth:mg tva huamg img 
cac phong trao den on dap nghia, uong nuere nhO nguon, nhan dao, t& thien; 

e) Dam an an ninh chinh tn, trAt tu an toan xa hOi; kh8ng d xay ra cac vu an 
hinh su; khong c6 khieu kien tAp the vugt cap keo dai; 

g) Se 110 sinh con thir ba kh6ng vugt qua 2% tong s6 ho dan (Ice tir thai diem 
clang kY xay dung Lang van hoa); 

h) Chi b0 Dang lien tvc 3 nam lien dirge xep loai trong sach yang manh, the tO 
chirc doan the dat loai kha, tot. 
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5.2.2.2.4. Cong tic chi duo, trien khai thvc hin phong trio xay dvng ling van 
h6a 

- T6 chdc cho nhan clan trong lang h9c tap, nam virmg nOi dung, tieu chuan citing 
nhan danh hien lang van h6a; thao luan chucmg trinh, ke hoach xay clang lang van 
h6a (do truiang,thon hoc twang ban van dOng cuOc van (long "Toan clan doan ket 
xay dkrng doi song van h6a 6 khu dan ctr" chuan bi) thao luan quy trot, (huang trete) 
lang (do ban sogn thao quy trete chuan bi). 

- Tuy'en truyen, van dOng than dan quyet tam xay clang lang van hoa; khai day 
va phat huy tinh than co,ket Ong (long, trach nhiem xay dkrng Ira thac ar quan cOng 
&mg, von la tap quart tOt dep, ?la truyen thong ben vang va net dOc ciao dm van hoa 
lang, tra thanh dOng lye  thac day qua trinh xay dkrng lang van Ma. 

- Thanh lap Ban van dOng xay dkrng lang van hoa, tren ca so* Ban van dOng cuOc 
van &Ong "Toan dan doan ket xay dkrng (Uri song van hoa 6 khu clan at", do Ban ding 
taz Mat tan chit tri; phan c6ng, phan nhiem cac thanh vien re rang, dinh kST kiem 
diem, &nit gia ket qua thkrc hien. 

- T6 chac, tap hgp tat cá cac tang lop nhan dan trong ling tham gia xay dgng 
lang van h6a vai flitting nOt dung, hinh that phi hgp; xay clang lye ltrgng neng cot, 
lam hat than tich eye cüa phong trao; dac bit IA thgc hien va pita huy vai tit guang 
mAti dm can bo, dang vien, doAn vien, hOi vien. 

- Barn ,sat chucmg trinh, ke hoich xay dkrng lang van h6a de ra, tap trung chi din, 
to chac trien khai thgc hien thang lgi tang nhiem vi:!,  mac tieu, tang viec, tien tai 
thgc hien day dST tieu chuan ding nhan lang van h6a. 

- Gan xay dgng lang van h6a vori viec thgc hien cac nhiem vu kinh te-xa hOi, vâi 
cac phong trao thi dua yeu ntrerc 6 dia phuang, ea ser. 

- Tao sg chuyen bin manh_me, viing chac trong viec thkrc hien nep s /Ong van 
minh trong viec enâi, viec tang, le hOi va day lilt cac t nan xã hOi. 

- Xay dkrng NM van hoa lang thgc sg tror thanh trung tam sinh hoat van Ma- the 
thao cOng clang. 

- Ty danh gia, clei chieu kat qua thgc hien cac tieu chuart ding than lang van 
Ma.; neu thay dü tieu chuan, bao,cao, de,nghi Ban Chi dip phong trao Toan dan doan 
ket xay dung &A sang van h6a cap xa kiem tra, dé nghi c6ng nhan. 

- T6 chirc le' don Bang ding nhan lang van hóa trang tong, tiet kiem, lieu qua; 
tier,  tue  xay dkrng,ke hoach gift vang va ph& huy danh hieu lang van h6a, dua ra nhan 
dan thao luan, nhat tri tri'en khai thgc lien. 

37 



6. Kt NANG CIAO Tin' VA VAN HOA tiNG Xi))  CiJA C6NG CH-11C 
VAN HOA - XA HOI CAP xx TRONG GIAO TIEP VU! NHAN DAN 

6.1. Cfic nguyen tic giao tie') hfinh chinh 

Giao tip cUa c6ng chirc van hod - xã hOi veri nhan dan la hoat dOng giao tie!) 
hanh chinh va vi vay can tuan thu theo nhang nguyen tac sau: 

6.1.1. Nguyen tcic tuan theo phcip luat: Day la nguyen tac ca ban, bao trim 
toan b0 hoat dOng giao tiep hanh chinh. NOi dung oh nguyen the nay deli hal ngued 
can b0, clang chic phai tuan theo thU tgc, trinh tg, tham quyen ma phap luat da quy 
dinh. 

6.1.2. Nguyen tiic bdo darn chinh xdc trung thy; khcich quern: Viec dam bao 
tinh chinh xac trong qua trinh tiep xUc ved cac 611 the tham gia qua trinh giao tiep sê 
giap cho hoat dOng hanh chinh dat dugc hieu qua cao. Tinh khach quan, toan dien dôi 
hOi nguai tien hanh giao tiep phai danh gia trung thgc tinh hinh vu viec; xem xet toan 
dien cac khia canh kinh te, chinh tri, van Ma, xA hOi cUa vg viec; phai de cap den 9 
nghia tac dung tich cgc hoc tieu cgc cQa vg viec; kh8ng c6 thai dO thien lech va bop 
me° sg that de c6 thai dO tiep xUc vai cac dOi tugng cho phQ hgp. 

6.1.3. Nguyen tiic cong khai, dan chi: Tinh Ong khai cQa giao ti6p hanh 
chinh dOi hOi vac, nhang thai diem.thich hgp can b0, cong chirc phai thong bao day 
dQ noi dung can cong khai trong t8 chgc va vai nhan dan de nhirng ngtrai co trach 
nhiem va c6 lien quan biet nham khuyen khich sir tham gia cUa nhan clan va tei chat 
vao hog Ong nay. Tinh dan thU cling can phai dirge bao dam lchi giao tiep hanh 
chinh. Can b0, c6ng chirc can phai lang nghe, ten tryng 9  kien cda cac.cha the c6 lien 
quan nhu cac doi tugng dirge quyen giai trinh, tiep xfic vori ca quan, to chat, cá nhan 
can c6 thai do ton tong, trao doi th6ng tin chinh xac trong pham vi tham quyen cUa 
minh va phO hgp vâi quy dinh cUa phap luat,Nguyen the Ong khai, dan chU nham 
dam bao sg binh dang trutc phap 101 trong m6i quan h'e cac ben. 

6.1.4. Nguyen lac than trpng, can being, trtich nhienn Giao tiep hanh chinh 
mang tinh chinh tri, phap 19, xã hesi sau sac. Vi the, dei hOi can b0, ding chirc phai 
than tr9ng, ca trach nhiem cao, bed m9i skr ruing v0i, chn quan nhu bieu thi thai do 
khi giao tiep n6ng nay, bye tut deu & dan den sal lam, xung dOt Oita cac ben, kh6ng 
dat dugc hieu qua trong hoat dOng hanh chinh. 

6.1.5. Nguyen titc chain inyv dgo Jar: Ngued can b0, c6ng chgc phai c6 
phong each lam viec tot, phai coi tryng va luon img xü theo nhOng tieu chuan, 
nguyen the, chuan mgc dao dire dia nghe nghiep. Phong each lam viec Mt cUa nguai 
can ho, c6ng chgc tnrot het la tinh than trach nhiem cao trong c6ng viec. Cong chirc 
cap xd la nguiai thuang xuyen flap xUc vâi quan chung, nhan dan, vi vay, ciing can 
phai biet dga vao quan chUng, gan gUi quan cluing. Mat khac, nguai can b0, c6ng 
chirc phai biet ph6ng, chong cac bieu hien chO quan, tic phong quan lieu, dai khai, 
016 truang, quan each. 
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6.1.6. Nguyen tcic hai hod ccic 19i ich: Thanh cong cüa giao tie') khong phai IA 
sv viec chin thang doi tac ma la dem lai Igi ich cing nhieu cang tot cho cà hai ben. 
Trong hau het cac tinh huong, deu ton tai nhilng giai phap thich hap IT& lgi,ich elm ca 
hai ben, hop tac cac ben së c6 ca may tim ra giai phap tot nhat. Nguyen tac nay phfi 
hap \Tod giao tip elm ding chue cap xa voi nhan dan, la hoat deng ma nguai ding 
chic tim kiem sr hap tac elm ding dan de thisc hien cling vv, nham dat dirge ca Igi 
ich elm chinh quyen \fa elm nhan clan. 

6.2. Xay dtrng hinh anh cá nhan trong giao tier, veri nhan din 

Ngued cOng chdc van hod - xa hei phuang, thi tan khi thvc hi'en giao tiep voi 
nhan dan chinh la dai dien cho UBND, cho Nha nage de giao tiep vai nhan dan. Hinh 
anh cá nhan ngired cling chirc khi giao tiep IT& nhan clan the hien hinh anh va uy tin 
ella chinh quyen, ella nha nu& tnrot nhan clan. 136.i vay, viec xay dvng hinh anh cá 
nhan ciaa nguai Gong chlre trong giao tiep vOi nhan dan rat quan tang. Du& day IA 
mei so ggi cho viec. 

6.2.1. Hinh dcing ben -ngoiti: ye ben ngoai rat quan tang trong giao del), nil& 
la voti nhung cuec tiep xlle ran dau. De c6 met clang ye ben ngoai chin chu, ban can 
clua dau toe ggn gang, nam gigi khong de the qua dai, v sinh ca the sach së, !thong 
co mlli la, m6ng tay, m6ng than sach se, khong qua dai, long mili cat ngan, miii 
khong co ri... Quan do, trang sac khOng nen qua pile tracing, be loct, dc biet lizu tam 
tad b& canh, flied truang giao tiep. 

6.2.2. Br& ,ccini: La ngon ngit thu hai dm con nguti, Neu cam phai ph& hap 
voi nen ngfr. Bieu cam tv nhien, khong nen gia tgo; bieu cam can phai than thien, 
khong nen co Y thU dich; than thin la met loai tv tin, dOng than cling la met bieu hien 
c6 gido dvc. Hai ben can trao doi met each binh cling. 

6. 2.3. LIOng tic, dr chi:.  CU chi can hoa nha. Cit chi hoa nha, tren thvc te la met 
loai deng tac, dr chi tv nhien quen thuec tren ca sae da tran day tv tin, co nei ham van 
hod tot dcp. 

6.2.4. Lid 1E; thdi 6ç3 khi ndi chuyen: Lai noir can nhc nhang, Ichong nen noi to. 
Ngon tir dung mac. Can Iva chgn kr nei dung, dieu gi n'en nOi, dieu gi khong 
n6i la am thanh ella trai tim. 

6.2.5. Dili nhtin xfr thi: Viec d& nhan xit the dm can be, ding chat can chd Y: 
thir nhat, thanh tam; thlr hai, tuan thu phap lust ki cuang; thir ba, dung hcn; alit tit, 
lich sr, nha then, niem na. 

6.2.6. Chit j  vim "Nei dung Into din" chfi. khong phdi "Ngiroi phcit ngon": 
Doi khi, °hang ta throng bi tac deng bed dinh kin ve met nguoi tntac khi thvc sr 
hieu re noi dung thong tin ma nguai do truyen dat. Neu ban da c6 thanh kien ye met 
ngtrai thi ban thirang killing chiu chit y rang nghe thong tin ma hg chia se. 

Ben earth sy y'eu ghet cd than, chUng ta con danh gia nor& di thoai qua dieu 
be, dr chi, thai d va tham chi la dung mao ella hg khi noi chuyen. Vi tat ca nhitng 
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yeti tit nay c6 the ,arth huong den viec ban cal chap nhan thong tin dm fig hay kitting 
nen ban can tu nhac nher rang "quan tang la ho noi gi chir kitting phai lig la ai"! 

6.2.7."Tgi sao" chfr khang chi la "Cal gi": MOt khi da,nam dugc nei dung 
thong tin, ban can suy nghi va tim hieu vi sao ngtrai ta trao dot van de do voi ban. 

6.2.8. ang nghe rai mai dcinh giti: Tat ca chimg ta du biet minh nen tim 
each hieu dung quan diem cita ngtrai ph& ngon twee khi danh gia quan diem dm ha. 
Ban có the cher den khi ket thim cuOc tro chuyen fel mai danh gia neulchong can thiet 
phai dim ra quyet dinh ngay lap tire. Dimg vOi danh giá, quyet dinh hay dua ra It& 
luan khi chüng ta chua chac chan ve nhirng dieu da nghe. 

6.2.9. Kliong 	thiat phdi là trao adi tryv tap, vat cling Jury Se rat khó 
giao tiep voi nhimg,ngueri hai nhay cam ha nhang nguai kh6 c6 the tap trung lang 
nghe tir dau den cuoi. Vi vay, ban nen viet thu hoc d lai tin nhan cho ho tnroc khi 
mu& trtic tiep trao dOi. Ngoai ra, niang ngtrai gap kilo khan khi phai din dat bang 
läi n6i cling c6 the sir dung each nay de giao tiep hieu qua han. 

6.2.10. Thong tin don gian va,d1 	Nghia la ban nen sir dung nhimg each 
din dat dcm gian; clang tir nga dë hieu, don nghia, chinh xac de ngutri nghe dë dang 
nam bat dugc net dung thong tin. Nhang tir ngit la, chuyen biet hoc lei n6i kith 
sao chi lam tang them khoang each gicra ban \Fa nguai doi thoai \TA kh6 dat dopy hi'eu 
qua giao tiep. 

6.2.11. Tiap nhan plain 	Viec chuyen tai nOi dung thong tin chi la btrac dau 
tien trong qua trinh giao tiep. Ca ngtrai ,n6i va ngueti nghe deu can khuyen, khich 
ngueri kia phan Mi. Phan hoi giop ban biet dugc ngtreri dot thoai c6 thuc str nam bat 
dugc van de dang trao dot hay kitting, cep hieu clang hay khOng. Tir do ban se kliang 
dinh lai nhitng thong tin chtra dugc hieu dung, tranh vilec thuc thi sai hoac hieu lam. 

6.2.12. Xay dwng nails tin va six ton Irving lIn nhau: BAt cir ai, n6u giao ti6p 
veci tinh than tin tuerng va ton trang Ian nhau cleu thay ro rang hi8u qua giao tiep se tot 
hem. Vett niem tin va sr ton tang, ban trao dal ceri mO han va than than han. Do 
vay, cutic hei thoai gitla ban va doi tac sê mang tinh tuong tic nhieu han va tat nhien 
se hieu qua hon. 

6.3. MOt s6 kj,  nang giao tip ca ban 

6.3.1. Ky Ming nghe 

Neu nhu nghe chi don thuan , la mOt hanh dOng sinh 19 tier' nhan am thanh, 
mang tinh tu nhien va cam tinh thi rang nghe la ski tap trung tu Prang cao do dê thau 
hieu tang th6ng dip, suy ttr, cam xitc cüa doi tac. 

Lang nghe hieu qua gitip ngutyi nghe hieu re nei dung va cam talc chira clang 
trong thong dip elm ngueri n6i, khuy'en khich ngueri n6i chia se thong tin va cam xoc. 
Be lAng nghe cep hi'eu qua ban can sir dung ca true quan va cac gide quan de "fang 
nghe toan be met con ngtroi" chit }thong phai "chi nghe led nor elm hg. 
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Ba mut do ling nghe:  

, • Lang nghe ccii claw la lang nghe suy nghi, quan diem, Y kin... eUa clai 
De lang nghe tot 6 mire (10 nay chimg ta can c6 thai dØ khach quan, C&i ma, ton trong 

kien, quan diem tha ngueri n6i, hiding v'Oi yang danh gia, khong ph'e phan. 

• Lang nghe trai pm: la Fang,  nghe tinh cam, earn xUe, trang thai, kinh 
nghiem... eüa doi tac. De Fang nghe tot & mire do nay cluing ta can gift thai do ton 
tong, binh than, tranh tO ra bon chon, lo Fang, bat an ve nhfmg chuyen khac; ket hop 

quan sat giup ta nhan ra cam )(lie tha ngudi noi bOc TO qua ngon ngit co the (anh 
mat, net mat, cir chi, tu the, sr im Fang:  ..). Vice chti lang nghe giong noi, am lugng, 
toc do, ngit dieu... se gifip cluing ta hieu tam tang ben trong tha ngued noi. 

, 	• Lang nghe doi ch 'an: ,la tang nghe dOng ea, lY do, nhu eau cüa dei tac. Day la 
phan kh6 nhat eüa Icy thuat Fang nghe. De Fang nghe tat a mite do nay chimg ta can 
dat minh vao vi tri tha nguai noi; quan ly tot cam the dm ban than, kh6ng de cam 
xiic chi piled; gift thai dO finh Fang, binh than, bi'eu hien toan tam toan va !thong bi 
chi phoi bed bat kY vi'ec gi khac va tim diem chung gifra hai ben ve quan diem, each 
nhin nhan, hieu biet & kith nghiem... 

6.3.2. Kf ming mil 

N6i la hinh thirc giao tip true flap, duccsir dung nhieu trong the hog dOng 
giao tiep tha can b0,,  &Ong ante ved ding dan, 

i 
 clutc va la hinh that dem lai hieu 

qua cao trong giao tiep. Bat kY can bo, c8ng eh& !chi tiep the Arai a:1'1.1g dan, to chirc 
deu phai can den Icy nang noi. 

Ben laver) kir Wang noi co hien qua  

- Khi n6i, khong chi tied bang 101 ma cAn ket hop yeti cac giao tiep kh8ng led 
flint anh mat, net mat, cac dOng tac ca the... 

- Trong led noi, khong phai chi can quan tam den noir cai gi ma cã nOi nhu the 
nao: chuan bi tot nhfrng nOi  dung can noi, trao di theo nhfmg trat tg can thiet, lira 
chon each trinh bay de dat dugc !nue dich cña cuOc giao tip. 

- Am lugng, tee do giong nOi c6 the anh huang den giao, tiep: can phai n6i to 
vita phai, rO rang, dui y Am lugrig trong nhang nOi dung mau chat, khong nen n6i qua 
to, qua nho. 

- Ngon ngit sit dung khi giao tiep phai Mang nhat 

- Ngon tir cAri phii hop vol van h6a va trinh dO tha nguiyi nghe. 

- Uyen chuyen trong am dieu, tranh noi giong deu du, buOn to. 

- Trong khi n6i kh8ng nen dung tir mOt each eau ky, hoa my ma nen dung tit de 
hieu. 

- N6i dung lac, dung eh& chon nOi dung giao tiap da kh6 nhung cling rat than 
tong nai khi nao, ch nao la hop l nhat. 
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- Thong tin can truyen dat phai dam bao tinh than thgc, chinh xac, d hieu va 
c6 src thuyet phuc. 

- Led noi phai khach quan, lich sty. 

-,Can phan tich, clan chung, giai thich de cluing minh nhang thong tin, lap luan 
diang de ngued nghe hieu. 

Khi noi can trait cac yeu tt) c6 the gay kh6 chiu cho ngtrai nghe nhu:Lap lai 
met s6 tir dm qua nhieu, noi sai van pham, ph& am khong chuan, üng tü Icho hieu, tir 
chuyen m8n, dr chi, deng tac khong phü hpp ved led noi, khong 	va ton trpng 
ngued nghe. 

6.3.3. Ky ruing dpc 

DIN dem lai nhieu igi ich: cap nhat, nam bat thong tin, biet dirge nhang 
tuning mod, nang cao su hieu biet, gitlp phan tich, du doan tinh hinh de dinh huang ke 
hoach, hoat deng, giãi quyet ding viec. De c6 ky nang dpc hieu qua can ren luyen 
viec dpc bang mat, trait dc tra lai qua nhieu , tap dpc nhanh, thau tom dung, dit 
chinh, nOi  dung trpng tam oh van de. CAn chU va hieu trung tam cã doan nOi gi, doi 
khi dung de )2 den -LI:mg tir, ding cau. 

6.3.4. Kft riling via? 

Viet IA met ky thuat quan trpng trong quan hanh chinh, the hien hinh thire 
giao tip gian tip th6ng qua ngon ngit viet tren co.  so( van phong hanh chinh. Van ban 
dirge soan thao trong quan 1.57 hanh chinh thong qua ky 'fang viet can dam bao: 

- ird hinh thnr, the' that: dung theo cac yeu can trong ky thuat soan -litho van 
ban (co chit, cacti trinh bay). 

- Ve ni)i dung: dam bao you can thong tin (chi dao, th8ng bao, huang dan...), 
nOi dung dirge nhan manh vA lam re' nher vao hinh thirc the hien van ban chuyen tai 
dirge cac yeu cau trong nOi  dung cong viec bang viec sit dung tir ngit nhan manh, 
each ngat y, viet boa, in dam... giiip ngued dpc hieu dugcS,  tuerng chinh. 

- V van phong: van phong hanh chinh (chinh xac,r  ro rang, cu the, a hieu, 
khong dung cac thuat dr, thuat ngii, my dr, mi tü, han che viec dung cac thuat ngit 
chuyen mon trir nhcing twang hpp can thiet). Tranh lan man bed cac thong tin phu, 
cac van de dan dat qua dai khong can thiet. 

6.3. 5. IC, 'tang phin hM 

Phan hei co the dirge dux hien theo hai each: Phan hi xay dung (hay con gpi 
la phan h6i tich cue) va phan hoi theo kieu "khen ,va che". Phan hoi xay thing la dua 
ra nhang,  thong tin cu the, trpng,tam,vao van de va clga ,tren sir quan sat, neu len 
nhang diem tich cue va nhung diem can cai thin. Phcin hoi theo kieu "khen va che" 
la nhang danh gia mang tinh cá nhan, chung chung, kh8ng rei rang, cha trpng vAo con 
nguoi va dua ten quan diem, cam nhan tha ngued dua kien pit h6i. Hay cle gang 
de ding bi rui vao cai bay Gila kieu phan hoi "khen va che". 
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Cfic nguvan tc dtra ra t hien phan heoi xfiv dung 

- Chi nen dtra 9  kin phan hai khi có str chap thuan cüa ngudi nhan; 

- Dua 9  kin phan hai cang s&m cang t6t, khi ma sr viec van con,"tuoi mdi" 
trong Mu eUa ,ca ngudi dua va nhan phan hôi. Tuy nhien, khi dua 9  kien phan h8i 
nhfing diem can cai thien, can km 9: Neu ngay khi 	viec xay ra, tam tang cila 
nguai dua hoac nhan phan h8i kh6ng tot, hay danh thdi gian de ea hai phia binh tinh 
trâ lad va ngtr6i dua phan hal sap xep 9 tuemg cho hop 19, c6 duce gi9ng noi, ngU 
dieu ph* hop va da "san sang" khi d6 hay tion hanh phan holt; 

Chon dia diem thich h9p, de bit la khi dua 9  kin phan hei nhang van de cá 
nhan can cai thien nen ch9n cho rieng tu; 

- Ngudi dua phan hei can dua tren nhirng hanh vi cu the, nhang hien Wong vira 
quan sat va ghi chop duce de phan hOi, Ichong tu danh gia, ãp dat hose suy dien; 

- Hay ,bat Mu phan Wei bang each neu bat nhirng diem tich cue tru6c;Nen dua 
ra nhung diem can cai thien "tai day va hien nay", khong nen xau chuai nhang lei, 
khuy'et diem trong qua khd, trir trudng hop can nhan manh niming hanh vi c6 tinh chat 

theing; 

- Khong nen dua ra qua 4 diem can cai thien trong 1 lan phan Wei; 

- Khi phan h6i v nhimg diem can cai thien, nen chdtrong vao nhiing hanh vi c6 
the thay doi, thao luan giai phap cai thien mot each cu the; khuyen khich ngudi nhan 
phan hoi tv dua ra giai phap; s& dung nhfing cau hed ma nhu: Anh/chi thay vi'ec nay the 
nao? Neu lan sau lam lai viec nay, anh/chi se lam khac di nhu the nao? 

Mat sa hru khi phan hill  

- Di thang vao van de, tranh yang vo. 

- Chan thanh. 

- Tranh thing eau phdc. Hay than tr9ng khi sir dung nhfing td "nhung","tuy 
nhien...". 

- Chili 9 den giong noi: Gi9ng noi eau kinh, that vong se de chuyen phan h6i 
tich cue, c6 tinh chat xay dung thanh phe phan. 

- Phan hai la vi nguori nhan, khong vi ngudi dua phan hai. Do vay khi dua phan 
h8i, ban can nhay cam vori nhi'mg tac dOng cilia nhtmg thong tin ma ban dua ra./. 

HETI. 
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